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Introduction
This document defines the elements required by Helpdesk and Research and Development departments for the creation and integration of a fully working driver compatible with your PBX system. 
For any question concerning this document and the requests it contains or any other information, please contact our Support.

Applicant
Please, fill in hereunder gaps with the information of the applicant engineer or technical personnel for Telcen to contact:

Full name: 
	Role in company: 

	Telephone number:

	e-mail:


Second contact
Full name:

	Role in company:

	Telephone number:

	e-mail:

	Working hours:


PBX system details
Fill in hereunder gaps with PBX information for which the driver will be implemented. Please, specify any equipment required for call billing, including  and cards and accessories. Such information will be reported in the installation guide.
Brand: 

	Model(s): 

	Version:

	Required basic equipment:

	Required optional hardware:

	Required optional software:

	Other:


Minimum requirements
At list basic calls are required for the implementation of a fully working driver. Please, follow hereunder order and report whether the call was documented on Bleu’s Recorder or not.
Note: before running these tests, please install Blue’s Professional. Demo version on www.imagicle.com (Software Download) can also be used.
IMPORTANT: please, follow the given order and report whether the test call was made by ticking the YES/NO box on the right. 
Basic calls
	n°
	Basic calls
	Yes
	No

	1B
	Outgoing answered call
· Date and time:

· Extension:

· Dialled number:

· Call duration:
· Line\trunk number\trunk number

	
	

	2B
	Outgoing unanswered call 
· Date and time:

· Extension:

· Dialled number:

· Duration:


	
	

	3B
	Outgoing call transferred to another extension
· Date and time:

· Original extension:

· Dialled number:

· Final extension:


	
	

	4B
	Outgoing call with account code 
· Date and time:

· Extension:

· Dialled number:

· Account number:



	
	

	5B
	Outgoing call to a busy number
· Date and time:

· Extension:

· Dialled number:
· Call duration:

Line\trunk number\trunk number


	
	

	6B
	Incoming unanswered call 
· Date and time:

· Extension:

· Dialled number:

· Ring time:


	
	

	7B
	Incoming call to a busy extension
· Date and time:

· Extension:

· Dialled number:

· Ring time:
· Call Duration:


	
	

	8B
	Incoming call transferred to another extension 
· Date and time:

· Original extension:

· Calling number (CLI):

· Extension finale:

· Notes:


	
	

	9B
	Internal call (extension to extension)
· Date and time:

· Calling extension:

· Called extension:

· Duration:

· Notes:



	
	


Advanced calls
In order to implement a Blue’s driver that also handles advanced calls, please place hereunder listed advanced calls, following hereunder order and reporting whether the call was documented on Blue’s Recorder or not.

IMPORTANT: please, follow the given order and report whether the test call was made by ticking the YES/NO box on the right. 

	n°
	Advanced calls
	Si
	No

	1A
	Incoming call transferred to outgoing call
· Date and time:

· Calling number (CLI):

· Extension:

· Dialled number:

· Note:


	
	

	2A
	Outgoing call transferred to outgoing call 
· Date and time:

· Extension:

· 1° Dialled number:

· 2° Dialled number:

· NOte:


	
	

	3A
	Data call 
· Description:





	
	

	4A
	DISA call
· Description:




	
	

	5A
	DDI (Direct Dial In) call:
· Description:


	
	

	6A
	Incoming call diverted to an external number 
· Description:


	
	

	7A
	Incoming call diverted to another extension 
· Description:


	
	

	8A
	Incoming call whilst all lines\trunks are engaged 
· Description:


	
	

	9A
	VPN call between two PBX systems 
· Description:


	
	

	10A
	Incoming conference call:
· Description:


	
	

	11A
	Outgoing conference call:
· Description:



	
	

	12A
	Other conference call
· Description:



	
	

	13A
	Other call type 

· Description:


	
	

	14A
	Other call type 

· Description:
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