Backup database of Billy Blue's 4

Delete old calls from the online database
Attach the backup db to consult the historical data
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Requirement: If not already in use, download and install Microsoft ®
SQL Server 2008 Management Studio Express

1. Download from Microsoft the version of the SQL Server 2008 Management Studio Express
compatible with your operating system:
http://www.microsoft.com/it-it/download/details.aspx?id=7593

2. Start the setup

3. Click on Installation and on New SQL Server...

i SOL Server Installation Center [_ O]

Planning Hew SQL Server stand-alone installation ar add features to an existing installatio
" k Launch & Wizard to Matan sur o T T Environment or to add features to an
Hibkalti i existing SQL Server 2008 instance.

Mainkenance
@ New SOL Server Failover cluster installation
Todls h

Launch a wizard to instal & single-nods SOL Server 2008 Fallover cluster,
Resources
e & f Add node to a SQL Server Falover cluster
u [ Launch a wizard to add a node ko an existing SQL Server 200 Failover duster,

Options
- Upgrade from SOL Server 2000 or SGL Server 2005
ﬁ Launch & wizard to upgrads SQL Server 2000 or SQL Server 2005 ko SQL Server 2008, Before you

upgrade, you should run the Upgrade Advisor to detect potential problems.

o, Search for product updates
Search Microsoft Update For SQL Server 2008 product updates.

% §‘6MI: Server2008

4. Confirm and get on to the section 'Feature Selection'

5. Enable the flag on Management Tools - Basic

&% SOL Server 2008 Setup [_[O] =]
Feature Selection

Select the Express with Advanced Services features to instal, For clustered installations, only Database Engine Services and Analysis
Services can be dustered.

Setup Support Rules Features: Description:

Feature Selection

= Server Features ars instance-aware and
Disk Space Requirements Shared Features have thelr own registry hivas. They
U — Management Tools - Basic support multiple instances on a computer.
[[]50L Client Connectivity SDK

(el “F e e Redistributabls Features

Ready to Install
Installation Progress

Complete

Select All Unselect Al

Shared Feature directory: Jeviprogram Filesiicrasoft 5qL Server|

< Back | Mext > | Cancel | Help |

6. Click Next and finish the installation procedure



Backup the database of Billy Blue's 4
and reattach it to consult the historical data

1. Close the Web page of Imagicle Application Suite
2. Open SQL Manager Studio and connect to SQL server

3. Right-click on the database "BluesPo" -> Tasks -> Back Up ...

B Microsoft SQL Server Management Studio ) o [m] 4
File Edit View Tools Window Community Help

ENewouery [y |y |5 H & | B o
Object Explorer -
Comect- |37 3] m T [2] 5
B | W2KER2-EN-VG (SQL Server 9,0,5000 - sa)

Bl [ Databases
[l System Databases

=0
MNew Database...
Mew Query
Script Database as »
| Tasks » Detach...
Policies 4 Take Offline
[ Sed
E3 Ser| Facets Bring Online
3 Req )
Start PowerShell
E3 Ma Shrink ¥
Reports » Back Up...
Rename Restore b
Delete Generate Scripts...
Refresh Publish using Web Service...
Properties Import Data...
ExportData...
! 4

4. Customize the name of the new backup database (eg. Indicating the date)



5. Specify the destination folder for the Backup Files

I Back Up Database - BluesPro :
Sele{:tapil_p ‘_L;SSW i Help

=10l x|

% General
12 Options

Source
Database:
Recovery madel:
Backup type:
I™ Copy Only Backup

Backup component :
¥ Database

£ Files and filegroupe:

JSIMPLE

[

Backup set
Mame: @m-mll Databaze Backup 2
Description: |
Backup set will expire:
¥ Sfter: |D = days
Fim ez 7]
Server Destination
WIZKBRZ-EN-VG Back up to: * Disk = Tpe
Connection: soft SGL Server! Add
53
ﬂ!j! Wiew connection properties o
Contents
Feady
1] ] H
oK Cancel |

6. Re-import the DB which has just been did the Backup

7. Right-click on the Database -> Restore Database ...

'- Microsoft SQL Server Management Studio
File Edit View Tools

Window Community Help

E.;_Neruerylm![ﬁ!EH j"|ﬂ i

Connect~ | 33 3 m T 2] B
= [ W2KBR2-EN-VG (SQL Server 9.0.5000 - sa)
B3
=
=]

New Database...

Attach...
Restore Database. ..

Restore Files and Filegroups. ..

FEEEEEBL

Start PowerShell
Reports

[l Secy

[ ser Refresh

[l Replication
[ Management




8. Enter the na

me of the new DB and reimport from the Backup

9. Target Database: BluesPro_Old

10. Select 'From

device' and click on the square [...]

11. Click [Add] and select the backup file previously saved

File  Edit

MNew Query | Oy ‘

lorer

!_:.:_:- Microsoft SQL Server Management Studio

View Tools

Comect~ | 33 30 = T (1] B

Window  Community Help

3 Replication
[ Management

Ready

12.Click on OK

= | W2KBR2-EN-VG (SQL Server 9.0.5000 - sa)

&l [ Datzbases ' Restore Database - BluesPro_old

[ System Di

Bl | J BluesPro Select=HaN 5 Seipt ~ [ Help

[ Datak = i

£ Tabie| " Options Destination for restore

3 Views

g s\""‘” Select or type the name of a new or existing database for your restore operation

rogr:

3 Servic To database: |Blue5Pm_oId ) j

3 secur S e
3 Security To a point in time: IMOﬁ recent po: _I
3 Server Objeci o hrreare

b sHS 5

Specify the source and location of backup sets to restare.

" From database: |

% From device: |
e CETTT

m Specy the backup media and its location for your restore operation.

=

|File

Conneclion

Server:
W2KBRZ-EN-VG

Connection:
sa

_!Q View connection properties

Ready

1 |




13. Select the Flag 'Restore'

_' Restore Database - BluesPro_old

I i ||:||5|

I | S sw - e

=] ENEeral

Ot

i Optors Destination for restore
Select ortype the name of a new or existing database for your restore operation.
To database: |EIuesPro_oId j
To a point in time: |Mostrecentpossible |

Source for restore

Specify the source and location of backup sets to restore.

" From database: I j

IC:\Frogram Files {cB6)\Microsoft SQL Server\MSSQL1 | |

' From device:

Select the backup sets to restore:
Bestore [t | Type | Server | Database | Posiion | First LSN
( %) Ful W2KBR2ENVG BuesPro 1 145000000013400037

| Last
148

Server:

W2KBR2-EN-VG

Connection:
53

_i!ﬂ View connection properties

Ready

14. Click on 'Options'

Restore Database - BluesPro_old

=10] x|

| Selectapage L5 Seript + I Help

Restore options

[~ Overwrite the existing database (WITH REPLACE)

™ Preserve the replication settings (WITH KEEP_REPLICATION)

™ Prompt before restoring each backup

[™ Restrict access to the restored database (WITH RESTRICTED_USER)

Restore the database files as:
Original Flle Name I File Type I Restore As
BluesPro_dat Rows Data DATA\BluesPro_old.mcif |
BluesPro_log Log c\Program Files {86)"Microsoft. .\ _I
Recovery state:

"o Leave the database ready to use by roling back uncommitted transactions. Additional
transaction logs cannot be restored (RESTORE WITH RECOVERY)

‘e Leave the database non-operational, and do not noll back uncommitted transactions. Additional
transaction logs can be restored (RESTORE WITH NORECOVERY)
Server:
W2KBR2-EN-VG
Co & ~ Leave the database in read-only mode. Undo uncommitted transactions, but save the undo
< nnection: actions in a standby file so that recovery effects can be reversed (RESTORE WITH STANDBY)
Miew connection properties
= Standby file: | |
Ready




15. Verify the path of the new database to be restored and click on the appropriate squares to indicate
the correct path.

i/ Locate Database Files - W2K8R2-EN-VG =101 %]
Select the file:
-3 Microsoft Office =
-3 Microsoft SDKs
=-£3 Microsoft SQL Server
&-Ca 100
"Lj 20
"Lj o0
=53 MSSaL.1
=-£3 MssaL
-3 Backup
-3 Binn
----- |] 04453A44C414-434D-B796-5E1B423FTFBA cal
----- |1 16035275-D73E-4170-B400-CTH53DEB2RCT o
----- |] BluesProldf
----- |] BluesPromdf
----- | mastermdf
----- |] mastlog Idf
----- | model mdf
----- [ modellog Idf
----- |} medbdata mdf
----- [] medblog Idf
----- |] mesglsystemresource |df
----- |] mesglsystemresounce mdf
----- | tempdb mdf
----- [ templog Idf
[+ Install hd
. f

Selected path: |C:\Program Files {<B6)\Microsoft SQL Server\M:
Files of type: | Al Files(") =l
File name: IEIues Pro_old
0K Cancel |
V.

Enter the path to the folder where to save the Database BluesPro_Old
for both .mdf and .Idf files

16. Click on OK



17.You can see the new database BluesPro_Old

I'._::_:,_ Microsoft SQL Server Management Studio

File Edit WView Tools Window Community Help

P Newquery | [y [ |5 H & | B -

r.

Object Explorer

Connect*|£!§l ?ﬁ

= | W2KBR2-EN-VG (SQL Server 9.0.5000 - sa)

[ 5ystem Databases
L—i BluesPro
U BluesPro_old

[ Security

[ server Objects

[ Replication

[J Management




Change the string to access to the Billy Blue’s 4 Backup database
to see the istoricals calls.

1. Open the file c:\Program Files
(x86)\StonevoiceAS\Apps\BillyBlues\Engine\Web\@ConnectionStrings.config with Notepad.

2. On the string: <add name="LocalSqlServer"
connectionString="server=(local) \IMAGICLE;database=BluesPro;uid=sa;password=SvBillyB
lues$;Current Language=English;" providerName="System.Data.SglClient" />

Change the name of the database with the Backup to open it with Billy Blue's 4
Ex. database=BluesPro_0Old

Result of the string: <add name="LocalSglServer"
connectionString="server=(local)\IMAGICLE;database=BluesPro_0ld;uid=sa;password=SvBi
11lyBlues$;Current Language=English;" providerName="System.Data.SglClient" />

3. Open the web interface of the Imagicle Application Suite.
The database will be used is BluesPro_OIld; therefore it is suggested to use it only for call display
and print reports of the old calls.
Do not proceed with:
- changes configuration and setting services,
- adding or deleting users and extentions,
- adding or deleting scheduled reports or alerts

4. After analyzing the old calls and statistics you need to reset the display of the original DB 'BluesPro'
5. Close the Web interface Imagicle Application Suite

6. Reset to its original value 'database = BluesPro' inside de file c:\Program Files
(x86) \StonevoiceAS\Apps\BillyBlues\Engine\Web\@ConnectionStrings.config



This procedure delete the calls from the database of Billy Blue's 4; the deleting occurs in multiple
steps in order to limit as much as possible the size of the transaction log and to speed up the
operation; with a small database (<100k calls) may make sense also means the elimination of a single

Procedure to delete calls preceding the last 6 months

delete.
Proceed as follows:

10.

11.

12.

13.

14.

Copy the attached files on the desktop 'Delete external calls.sql'
e ‘Delete internal calls.sql’

Double click on the first file'Delete external calls.sgl' ; Microsoft SQL Server Management Studio will

automatically start.
Connect to the SQL Server
Select the Database 'BluesPro' from the drop down

Make sure the voice Execution Time-out under Tools / Options -> Query Execution
is set to 0 (No time-out)

Click to Execute >

You will see a message that inform the number of records that the script will eliminate, as in the
example below:

Will be removed calls prior to:

Apr 12014 12:00AM

Number of calls to be deleted: 0

Number of rejects calls to be eliminated:0

Check that the date displayed is the one you want.
All calls prior to that date will be deleted

From the window 'Uncomment' the SECTION RUNNING THE CANCELLATION OF RECORD deleting
the text /* and */ at the points indicated by the script

The section is preceded by the message:

-- Note: Remove the comments '/ *' and '* /' from the code below to delete the records

Click to Execute >

The script could take several hours to do this; approximately on a Pentium Core 2 Duo 2.33 Ghz
are eliminated approximately 100,000 rows every 4 minutes.

Once the operation is complete you should run the "Shrink" of the db and files:
o0 Right-click on the Database Blues Pro -> Tasks -> Shrink -> DataBase

o0 Right-click on the Database Blues Pro -> Tasks -> Shrink -> File

Double click on the first file'Delete internals calls.sql' ; Microsoft SQL Server Management Studio
will automatically start.

Repeat the procedure from step 3.



