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Imagicle Hotel.

The software you have always been longing for to manage your hotel!

Blue’s Hotel Proisthe ideal solution for small and medium Hotels.

Integrated with the telephone system, equipped with call billing, the easiest application on the
marketto manage hotel services fromthe PC(no codesfromthe operatortelephone required).

Blue’s Hotel manages reservations, shows the room state, handles single or group check-ins and
check-outs, sets up and verifies wake-up calls, charges extra services, prints acomplete and easy to

read bill ina mouse click.

Blue’s Hotel Prois scalable andis available in different versions, according to the number of
extensioninstalledinyourpremises:from 12 to 500 extensions. For more than 500 extensions, itis
recommendedto performatelephone costanalysis: Blue’s Professional Advance includes Blue’s
Hotel Pro, for both call cost statistics and hotel services.
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1 Supported Ericsson PBX systems.

Blue’s Hotel Pro manages hotel services directly from your PCfor these systems:

e Ericsson Business Phone

The connection required forrunning Hotel services are:

= Serial connection

both for Hotel commands and call billing

IMPORTANTE
See the ‘Ericsson configuration instructions’ in the appendix of this document forthe pin
configuration of the serial cable.
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2 How to program the PBX for the integration with
Blue’s Recorder Pro.

Please, configure the PBX system accordino to hereunderimages
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2. Trunks/ISDN

N BHS . ASSINDLS - Microsefl Internel Expilisier
] hipe 1T 00 et e
- Corfigurabon

ERICSSON =

B8 corfiguration - (T0) ASSINOUS +

Ei % assikDus
= 3 mowrdy Call Information Logging
35 rtanmone
Feaurlorg | Lap augeing callir [eam] : [=]
cas
[ [ )] Lag durstien tme E202] £ (00 rrtes i seareds
% [ wag minimum meter gulses [E100] ¢ 0
Trwith Bingles 1+
= () Diremmary [77| mar autgeing calle? feap) s []
=My Memier seriss [ Disksd numiber seppress (610511 0 =
8~ ——
= o Grouss
- Faoliies Rumbsr : 0 1 2 3 % 5 & T B ®

Feanares
i Y IrAnrinces
W ey Maresnancs ¢

“ 0 Wumbsr 1@ L 2 3 4 5 & T B B L3I 13 13 M4 35
)| s pesde =Eotes fikig =g 3331 0 T 1N I C LI RC OIS IS ISC ST IRCISC IS T

Lag dialad number  (RIEEANE] ] ] B B DL L[] [

]

| Lag minimum coat [2232) - 0

Corparate hetwork

!
e M|

] Dparusiorm completale B Lrinerat
Please, select the settingsin ordertologoutgoingcalls and that the dialled numberis

reported ontothe call log.

3. Interfaces—1/0 Ports
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The ‘Baud rate’ set on the PBX must be used during the configuration of the PBX connection
as the speedrate of the serial port.

3/1/2016 7-15 www.imagicle.com



imagicle

4.

3/1/2016

Interfaces—Application /O

Select CILAHOTEL as the communication protocol forversions greater orequal toR13, or
CIL3HOTEL forolderversions.
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3 PBXconnection Configuration.

1) Start PBX connection configuration from Blue’s start menu program group, if it does not
start automatically.

2) Intherequiredfield, enteraname for the PBX connection (i.e. PBX las showninthe picture),
select ‘I’'m connected to the PBX with Hotel features’, select ‘Ericsson BusinessPhone Hotel’
fromthe listinthe drop down box and click ‘Next>".

= Blue's Configuration - PBX Connection

Connection type
Specify here how the computer is connected to the PEX,

Insert a reference name For this PE: | Phix1

Indicate the conmection type with the PEX:

" I am connected directly to the PEX

" I am connecked ko the PBY using Blue's IP Buffer

" I'm connected to the Phx via TCRYIP | J

{* 1 .am ronnecked ko the P with Hotel Feakures: |Ericssnn BusinessPhone Hnj

Alcatel OmniPCy Hobel - OX0
Elrneq ICTEE% Hotel

" 1 am connected via modem to a remote Blue's Buffer:

Ericsson BusinessPhane Hotel
Matra MNexspan Hotel

Promelit Open IP - Progetta 12
Samsung OFficeSery Hokel

| Samsung CfficeSery ip Hotel
Selka Hotel

Tenovis Hatel

" I am connecked ko khe PBY by:

3) Inthefollowingscreen, selectthe serialportand speedrate (Baudrate).

= Blue's configuration - Phx connection

Connection parameters
Type in the connection settings for the selected device,

COM part: comt
Baud rate: 19200 -

< Back | Mext = | Cancel
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4 Blue’s Hotel Pro Configuration.

1) Start Blue’s Hotel Pro

2) Ifthe configuration does notstartautomatically, startit manually from the ‘File’ menu,
choosing ‘Configuration...’

3) Asthe picture hereundershows, selectthe Hotel and logo and name (options), select ‘create
allroomsnow’ and proceed to the configuration’ and click ‘Next >’

IMPORTANT
Should the rooms have already been created, please select ‘skip room creation’ and proceed to the
‘PBX connection’ section

Blue’s Hotel Pro configuration ['Xl

Hotel general information

Hotel name |Hotel |

Hotel laga |LDgoHoteI.bmp |

(%) Create all rooms now

{7 Skip room creation and proceed to the configuration

< Back Mewut » ][ Cancel

4) Followthe displayedinstructionsinordertoadd rooms, specify the type of room, number of
beds and standard cost and eventually associate the extension number. It will be
furthermore possible to add extensions that are not associated to any room.
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5) Inthe window ‘PBX connection’ select ‘Ericsson BusinessPhone’

X

Blue's Hotel Pro configuration

PABX connection

P&Bx< model ~

Aastra Hotel Service
Alcatel DmniPCx Hotel
Awapa lp Office
Elmeg TEE Hotel

ne
Generic TAPI Telephone
Mot in this list

Matra Mexspan

Promelit Open IP - Progetta 128 Hatel
Sameung Officesery

Selta Hotel

Siemenz Dptipoint Telephone
Tenoviz Hatel

6) Entertheinformationforthe PCthatruns Blue’s Recorder (call acquisition)

Blue's Hotel Pro configuration &l

PABX connection

Chooge the PC on which call log acquigition [Blue's Recorder] iz installed

() A remote PC

< Back ” Finizh l[ Cancel

7) Click ‘Finish’ to end the save the configuration

Blue’s Hotel Prois now configured and can be used.
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5 What to doif...

5.1.1 Recorder does not show data

= Verifythe pin configuration of the serial cable
= Make sure the speed rate matchesthe one on the connection configuration
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6 Technical support — after sales service

Feel free to contact us Monday to Friday from 8.30am to 12.30pm and from2pm to 6pm (UKtime:
7.30am-11.30am and 1pm-5pm)

[1 web http://www.telcen.it/eng/contatti.asp
[ e-mail support@telcen.it

[ phone +39.0584.943232

[] fax +39.0584.943325
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Appendix:

Extract from Ericsson documents for the serial connection between
the PBX and PC.
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