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Imagicle Hotel.

The software you have always been longing for to manage your hotel!

Blue’s Hotel Proisthe ideal solution for small and medium Hotels.

Integrated with the telephone system, equipped with call billing, the easiest application on the
marketto manage hotel services fromthe PC(no codesfromthe operatortelephone required).

Blue’s Hotel manages reservations, shows the room state, handles single or group check-insand
check-outs, sets up and verifies wake-up calls, charges extraservices, prints acomplete and easy to

read bill ina mouse click.

Blue’s Hotel Prois scalable andis available in different versions, according to the number of
extensioninstalledinyourpremises:from 12 to 500 extensions. For more than 500 extensions, itis
recommendedto performatelephone costanalysis: Blue’s Professional Advance includes Blue’s
Hotel Pro, for both call cost statistics and hotel services.
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1 Supported Siemens PBX systems.

Blue’s Hotel Pro allows to implement Hotel features for Siemens Hipath 2000/3000 PBX family
equippedwith LIMcard using CSTA protocol.

The connection required forrunning Hotel services are

= LAN

both for Hotel commands and call logging.
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2 How to configure the PBX system for the integration
with Blue’s Recorder Pro.

1) Setthe callloggingto ‘continuous mode’ (vialP on LIM ou HG1500)
and click ‘LAN settings...’
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Enter the IP address of the PC that runs Blue’s Recorder Pro and the port numberthat Blue’s
recorderwill use toretrieve call billing (CDR). The default port value is 2000.
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2) Shouldthe roomtelephone sets be digital, please un-tick ‘autom. connection, CSTA’ from the
configuration of each extension

Maie Coll rambes + CLUPAM  + Deecl iwand+  Type ArpE e
|10 [1o0 [ I [optFomt 50Econe [SLUCE Z-1H [ —
Plag siotus | Achvaied instures | Wikt Ciert | Groups | Formarding | Termplote Edtor | 1S0M ags |
™ Owenide class of senace on W Frevention of voice caling off = 3
I~ Assocabed disingsenices I Telephore lock inlencept I~ Voice mcondng
[T Call wasting isjechon on ™ DS des of menice [ Dicsest Cad
I Headset I Dot reloass DTHF I™ Discseet Call Lock.
I Dwerride D Hol Dishats [ 7 o connecion 574 | =
¥ Mmsed Call: List ™ Runghach piotechon
[T MCID access ™ Trarei allowed wis Hook-on
¥ P esteinal perndied I™ Ko geousp ringing on busyp
¥ Compress display dain ™ Coniral busy spraiing
; o 0 i ety vt
¥ Ertyin mephone deectony U [7. LMD, detonch rervplate -]
I~ Edittel number I~ Cal prios fimmesd. hone coll vesit L
[ Faypad dal ™ Sherd mondcing Franch -
Apphy Aags b
Flasst soov | b |

3) Setthe classservicesfor‘check-in’ and ‘check-out’
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Thisexample usesclass services 1and 7.
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These values should be used on Blue’s Hotel Pro during the configuration process.

4) Choose a BCA extensionthatwill be used fordialling wake up calls.

This extension can be connected to an external continuous playback audio source for playing

a courtesy message.

Music or a recorded courtesy message will be played forthe room that will receive the wake

up call.
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Proceed asfollowsinorderto activate the BCA extension asto receive an external sound
source:

From the ‘Auxiliary equipment... panelclick ‘announcement’.

Setas ‘Announcementequipment 1’ the physical connection of the extension dedicated to
thisfeature. Setthe announce type as ‘MusicOn Hold’
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Finally, connecta continuous playback sound source to this plug.
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3 PBX configuration connection.

1) Shoulditnot start automatically, start the ‘PBX connection configuration’ from Blue’s Hotel
Pro programgroup.

2) Intherequiredfield, enteraname for thisconnection,i.e.‘PBX 1 asshowninthe figure,
select ‘lam connected tothe PBX via TCP/IP’, select ‘Siemens Hipath 3000 Hotel’ and click
‘Next >’

2| Blue's Configuration - PBX Connection

Connection type
Specify here how the computer is connected to the PBX,

Insert a reference name For this PBX: Phixl

Indicate the connection type with the PEX:

" 1am connected directly to the PB

1 am connected to the PEX using Blue's IP Buffer

~
7 I'm conmected to the Phx via TCPTP
e~

* 1 am connected ta the PEX with Hotel features: Siemens Hipath 3000 Hokel

1 am connected via modem to a remote Blue's Buffer:

1 am connected to the PEX by:

| et = | Cancel |

3) Inthefollowingwindow, enterthe parametersforthe PBX connection

Blue's configuration - Pbx connection E|

Communication settings
Specify here the configuration settings to access the Phi,

Caonnection:

Pbi: IP address: 192 . 188 . 4 . &

CSTA part; 7001
Local COR port: 2000
Hotel settings:
Check-in COS: 7
1

Check-out CO5:

Wake-up extention: 10

< Back | Nexk = | Cancel |

in detail forthe Hotel settings, specify the extension that will make wake up calls; as Blue’s
Hotel Pro runs a wake up call, the specified extension will call the room telephone (the
operatordoes not necessarily need to perform any action for this call).
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4 Blue’s Hotel Pro Configuration.
1) Start Blue’s Hotel Pro

2) Ifthe configuration does notstartautomatically, startit manually from the ‘File’ menu,
choosing ‘configuration...’

3) Asthe picture hereundershows, select the Hotel and logo and name (options), select ‘Create
allrooms now’ and click ‘Next >’

IMPORTANT
If the rooms have been previously added, select ‘proceed without creatingrooms’ in orderto directly
proceedtothe ‘PBX connection’ configuration.

Blue’s Hotel Pro configuration El

Hotel general information

Hotel name |H|:|tel |

|LngnHoteI.bmp | D

(#) Create all rooms now

() Skip room creation and proceed ta the configuration

< Back MHeut » ][ Cancel

4) Followthe on-screeninstructionsinordertoadd rooms, specifyingthe roomtype, number
of occupants, standard rate and eventuallyassociating the room extension number. Further
extension thatare not associated yet can also be added to each room.
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5) Inthe nextwindow select ‘Siemens Hipath 3000’ and click ‘Next>’

Blue's Hotel Pro configuration

PABX connection

P&Bx< model

Siemens Hipath 3000

Aastra Hotel Service

Alcatel DmniPCx Hotel

Awapa lp Office

Elmeq TEEx Hatel

Generic TAP! Telephone

Mot in thiz lizt

Matra Hexzpan

Promelit Open IP - Progetta 128 Hatel
Sameung Officesery ip

Sameung Officesery

Selta Hotel
Siemenz Hipath 3000
Siemens Optipoint Telephone
Tenowis Hotel

3

[ < Back “ Mewut »

l[ Cancel ]

6) TypethelP addressofthe PCthat runs call logacquisition (Blue’s Recorder)

Blue's Hotel Pro configuration

PABX connection

() A remote PC

Chooge the PC on which call log acquigition [Blue's Recorder] iz installed

X

<Back || Finish

l [ Cancel

7) Click ‘Finish’ to end the configuration

Proceed now with the normal use of Blue’s Hotel Pro.
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5 How to setup a wake up call from the room
telephone.

A wake up call service can be scheduled fromthe bedroom extension using the ‘TDS service’ of the
HiPath system.

By defaultthisfeature can be activated using code *42 (editable)followed by key 1that opens the
wake up call programming.

Example:

- Liftthe handset

- Dial *421

- Enterthe wake uptimeinthe followingformat: hhmm
- Press#to confirm

- Replace the handset
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6 What to doif...

6.1.1 The Recorder does not connect to the PBX

= Make surethe IP address and port to which the Recorderconnectsare correct

= Make sure the PBX isswitched on
= Use the ‘Ping’ command to verify thatthe PBX can be reached from the PCthat runs Blue’s
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7 Technical support — after sale service.

Feel free to contact us Monday to Friday from 8.30am to 12.30pm and from 2pm to 6pm (UKtime:
7.30am-11.30am and 1pm-5pm)

[1 web http://www.telcen.it/eng/contatti.asp
[ e-mail support@telcen.it

[ phone +39.0584.943232

[] fax +39.0584.943325
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