Imagicle Hotel.
Configuration guide for Avaya IP
Office with Kit configuration service
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Imagicle Hotel.

The hospitality software you have always been longing for.
Imagicle Hotel is the most suitable solution for small and mediumsize hotels.

It integrates with yourtelephonesystem, includes telephone call billingas well. Itis the easiest
applicationyou canfind nowadays on the market. The software will manage your hotel services from
your PC(without havingto dial any code from your operator’s telephone).

Imagicle Hotel manages bookings, displays room status, performs check-in and check-outs for guests
or groups, sets up and checks wake up calls, charges extra services and prints a readable bill, includ -

ingall services, inasingle click.

Imagicle Hotel is scalable and offers anumber of differentlicenses according to the numberof tele-
phonesyou have:from 12 to 500 extensions. If you have more than 500 extensions oryou need to
performtelephone costanalysis, you can us Blue’s Professional Advance thatincludes both front-end
Imagicle Hotel for hotel services and back-end Blue’s Professional for telephone use statistics.

01/03/2016 4-18 www.imagicle.com



imagicle

1 Supported Avaya IP Office system.

Imagicle Hotel manages hotel services directly from your PCfor the following Avaya systems:
e AllIP OFFICE family systems with Managerrelease 4.1 or higher

Required connectionsforhotel services:
e AN

Both forhotel managementand phone billing.
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2 How it works.

Imagicle Hotel Pro uses ‘user privileges’ for blocking/unblocking telephones and for check-in/out or
the extensions. Thanksto thiskit, Imagicle Hotel modifies the userright assigned to a specific
extension, once its statusis changed.

The telephone engineerisrecommended to configure atleast one right that will lock all outgoing call
and to associate it to the lockand check-out.

Furthermore, Imagicle Hotel uses Avaya Tapi 2module to make wake up calls. Anextension of the
telephone systemis associated to Imagicle Hotel. The application, after being properly configured,
will actas a real operator: it will call the room telephone whenit’s time to make the wake up call.

IMPORTANTE
Please note, inorderto use AvayaTAPI 2, you needto get the Hardware key and CTI Link Pro license

fromyour Avayavendor.
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3 Setting up the Avaya environment.

1. Runthe Avaya Office Manager
Select File->Advanced->Security settings
3. Connectandenterthe user

N

4. Setup the service security level as displayed in the picture below:

~

.'g Avaya IP Office Manager 6.2 (4)[security] & — - — - . Elﬁu

File  Modifica  Visualizza  Strumenti  Ajuto

A HE-ERE A |

_ Impostazionidi aL IEARNE
=5 ,‘] Sicurezza Dettagli servizio

0 Generale

%% Sistema Nome Configurazione

D Servia Sistema host TELCEN_TEST

Gruppi di dirtti
§ Utenti del senvizio Porta TCP servizio 50804, 50805
Livello di sicurezza del servizio | Non sicuno + Sicuro A
ok || eeala | [ At
Pronto | | .

5. Save and upload the settings
6. Connect again to the configuration and create at least one user right that blocks
outgoing calls

wvaya ée anager | ministrator{Amministratore -
57| Avaya IP Office Manager 6.2 (4) TELCEN_TEST [4.2(4)] [Ad (A 1] =

File  Modifica Visualizza  Strumenti  Aiuto
‘e ps-dEEE]A | v <5)F TELCEN_TEST ~ Diritti utente + BloChiamateU .

""" A Interno (12) Sorits
floms Priorita | Blocco chl| [ jtente | CediciFunzione | Programmazione pulsanti | Phone MI:‘:‘

----- § Utente(14)

..... % GruppoSuoner i Agen.t ) 5 No Abilita voicemail -
..... 8% Codice Funzio l‘i Application 5 Mo

----- @B Servizio (0) | ™ BloChiamatel 5 Si Richiamata voicemail

""" o, RAS (1) || &3 Boss No Attiva richiamata di voicemail

----- @ Instradamento h Default Mo

B WanPort (0]
@ Rubrica (0) MIP Hardphone

5
5
5 Mo Mon disturbare
Profilo Tempo| | | & Mailbox 5 No Abilita Nen disturbare
5
5

@ Profilo Firewal| || 83 Paging No
----- Instradamenta £ 73 default No
Codice Accoul =
----- % Licenza (31)
""" & Tunnel (0)

----- <. LAN logica (0)
----- 4 Wireless (1)

----- £ Diritti utente (¢ =
----- B Assistente aute il 1 | L3

..... ( ARS (1) T

4 LU} 3 4 LU} L3 |

chiamate in usi

c'é un errore di traduzione |z

1
—
A

Abilita,&hiamate in uscita
Bloceco

ok | [ ammule | [livie. ]
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7. You can create extra rights if you want to. Imagicle Hotel will ask the privilege name to set the
following extension statuses:
a. RoomChecked in
b. Room Checked out
c. Extension blocked
d. Extension unblocked

8. Save and upload configuration
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4 Avaya Tapi 2 module installation and configuration.

In orderto install Tapiv2.0 driver, proceed as follows:

1) Install Tapiv2.0drivers
2) ShutPCand PBX (telephonesystem) both off
3) Turnyour PBXon and wait until it has booted up. Then turnyour PC on as well

4) Inorderto configure the extension that willmake wake up calls, go to Windows ‘Control
Panel’ > ‘telephone and modem options’ >‘Advanced’. Now select “ Avaya TAPI 2 service
provider’. The follow panel will be displayed:

Avaya TAPI2 configurazioni ['5_(|

Indirizza IP interuttore ‘ 192.168.0.1 |
[Comte )

) Utente singolo

NomeUterie| |
Pazaword utente I:I

&) Terzi

Pagzzword interruttore

Itenti fuan rubrica

Llkemnti WWAak
Code ACD

In that panel, enter|P of your PBX in the first field. Then select ‘Single User’ and enterthe User Name
=TAPI:1

5) Clickon tosave andthenrestart youPC.
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5 PBX connection configuration.

1) lickstart>programs>Imagicle Hotel Pro>PBX connection>PBX connection configuration

2) Inthe name field write aname foryour connection, forexample ‘pbx1’ asshowninthe
screenshot. Select ‘l am connected with pbx features’ and select’Avaya Hotel BLP SMDR’.

Thenclick next.

-
HL Configurazicne di Blue's - Connessione al centralino

==

Tipo di collegamento

Spedfica quiin che modo il computer & collegato al centraling telefonico.

Indicare di seguito il ipo di connessione con il centralino:

" Sono connesso direttamente al centraling

" Sono connesso al centraling tramite Blue's IP Buffer
i~ Sono connesso tramite rete TCP/IP &l centralino:
% Sono connesso al centraling con funzionalith Hotel:
" Sono connesso tramite Modem a:

™ Sono connesso al centraling tramite:

Inserire un nome indicativo per guesto centralino: | Centralino1

ITE|I‘|Et Client LI

Avaya Hotel BLP SMDR. -

IBIue's Buffer LI

IBIue's Buffer LI

1 < Indietro I Avanti = I Annulla

a. Ifnot all of the requirements are correctlyinstalled you will read an error message:

-
Prerequisiti mancanti

[S5C)

l{”ﬁ“‘j Mon sono stati trovati | prerequisiti necessari alle funzionalita Hotel.
% Scaricare i componenti necessari elencati di seguito.

Subsequently, you will see aguide page toinstall the missingrequirements.
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r h
=, Configurazione del centralino Avaya ﬁ

Parametri di comunicazione
Spedifica qui in dettaglio | parametri di collegamento con il dispositivo scelto,

Man sano stati trovatl | component neceszan all'utiizzo dei servizi hatel,

Microzoft MET Framework 3.0 Scarica

icrozoft Visual C++ 20058 SP1 Rediztributable Package Scarica

il

Imagicle Avaya IP Office CS Kit Scarnca

U indietro | Awanti = Annulla

Download andinstall the missing requirements. Click <Back and again Next> Thenrunthe ‘pbx
connection configuration’ from Imagicle program menu again.

3) Thefollowing page will recap the main settings forthe billing configuration and hotel man-
agement. You will see the following tabs:
a. ‘billing’:enterthe communcation portto which the phone system willdeilver cdr’s

01/03/2016 1118 www.imagicle.com



imagicle

F B
EE Configurazione del centralino Avaya u

Parametri di comunicazione
Spedfica gui in dettaglio i parametri di collegamento con il dispositive scelto,

Documentazione addebiti | Servizio sveglie | Servizi hotel

Inserisdi il percorso completo del file dal quale recuperare i dati delle chiamate

Avanti = I Annulla |

o ‘wake upcalls’:selectthe extension that willmake the wake up callsand enterthe settings
for wake upcall.

'l ———————
EA Configurazione del centralino Avaya _T‘ M

Parametri di comunicazione
Spedifica qui in dettaglio | parametri di collegamento con il dispositiva scelto,

Documentazione addebiti  Servizio sveglie | Servizi hotel

Tipo di dispositiva; IIP Office Phone: 202 j
Configura... |

Durata della singola chiamata (sec.): |5 -

Mumero massimo di tentativi: 1 =

Pausa fra i tentativi (sec.): 5 2

CCndietio | Avanti> | Annula
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e ‘Hotelservices’:enterthe connection dataand privileges requireforthe connection of the
telephonesystem.

—————— |
Eﬂ Configurazicne del centralino Avaya u
I

Parametri di comunicazione
Spedfica gui in dettaglio | parametri di collegamento con il dispositivo scelto,

Documentazione addebiti | Servizio sveglie Servizi hotel

Indirizzo IP del centralino: I 192.168.4.70 |
Utente: | Administrator !
Passwnrd: I S DA D D DA D A DR R B |

Mome privilegio chedk-n: W
Mome privilegio chedk-out: W
Mome privilegio blocco telefono: I BloChiamatell

Mome privilegio sblocco telefono; IW |

< Indietro I Avanti = I Annulla
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6 Imagicle Hotel configuration.

1) Run Imagicle Hotel

2) ClickFile >Configuration...

3) Asdisplayedintheimage below, enterthe Hotel name, selectalogoif you wantto, select
‘proceed without creatingrooms’ and click next.

-

Configurazicne di Blue's Hotel Pro

=

Dati generali dell'Hotel

Hotel =

Logo Hotel LogoHotel bmp

() Crea tutte le camere adesso

@ Prosequi la configurazione senza creare le camere

< Indietro Avanti >

| [ Annulla
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4) Thenselect ‘specificPBX model’. Fromthe drop down listselect ‘Avaya (PMS Link

compatible)’and click next.
-

Configurazicne di Blue's Hotel Pro

===

Collegamento al centralino

(1 Nessuna integrazione con il centraling

Le sveglie vengono comunicate come avvisi a video
(") Dispositivo TAP| generico

Il programma effettua le chiamate per le sveglie

@ Modello specifico del centraling Avaya

Blue's Hotel Pro consente di gestire direttamente da PC i servizi alberghier dei

seguenti modelli di centrale telefonica Avaya

- Tutte le centrali della famiglia IP OFFICE con Manager release 4.1 o superiore

| collegamenti previsti per poter usufruire delle funzionalitd hotel sono di tipo
M

-~

[ < Indietro H Avanti = ] [ Annulla ]

5) Selectthe PCthat runs the CDR acquisition application (Blue’s Recorder).

Configurazicne di Blue's Hotel Pro

=2

Collegamento al centralino

Indicare il PC sul quale & attiva il sistema di acquisizione delle telefonate
(Blue's Recarder)

=
=

e
L]
9
[=]

=
=
=
=

< Indietra ][

Fine

] [ Annulla

6) Click Finish.

Now you

01/03/2016

are ready to use your new Imagicle Hotel!.
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7 Whattodoif ...

7.1.1 The recorder does not connect to the PBX

= Make surethe PBX is properly configured in Hotel Mode (see AppendixA)

7.1.2 Blue’s Hotel Pro does not run basic functions

= Make sure the PBX is configured correctly in Hotel Mode (see AppendixA)
= Make sure the PBX serial connection settings are correct

01/03/2016 16-18 www.imagicle.com



imagicle

8 Technical support — after sale service.

Feel free to contact us Monday to Friday from 8.30am to 12.30pm and from2pm to 6pm (UKtime:
7.30am-11.30am and 1pm-5pm)

[1 web http://www.telcen.it/eng/contatti.asp
[ e-mail support@telcen.it

[ phone +39.0584.943232

[] fax +39.0584.943325

01/03/2016 1718 www.imagicle.com



imagicle

Your Communications, easier



