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1 Introduction

1.1 Purpose of this document

This guide has been created to allow Imagicle VoiceMail users to listen to invoice messages from their
personal voice mail and customize voice mail service according to their specific needs.

Imagicle VoiceMail allows you to retrieve voice messages through:

e Web portal
e Email client
e Phone call

Each user can use his/her own existing LDAP/Active Directory credentials to login to Imagicle VoiceMail server,
without having to set an additional username and password.

The access is fully managed through an intuitive and easy to use web portal, available in six different
languages: English, German, French, Spanish, Arabic and Italian.

1.2 Imagicle UC Suite overview

VoiceMail is included in the UC Suite, which provides a set of best in class applications empowering and
streamlining the existing collaboration offering.

The Imagicle UC Suite addresses the needs of organizations from any vertical, providing an awesome
experience to all users, from Jabber desktop, mobile clients, IP Phones, browsers, and mobile devices (iOS-
Android Smartphones & tablets).

All the applications can be accessed through an easy to use Web Interface: Digital Fax, Call Analytics,
Contact Manager, Attendant Console, Advanced Queueing, Auto Attendant, Call Recording and more.

The web portal provides a single integrated environment to get access to all functionalities with a single
login.

Within an international multi-site environment, each user has a localized access to Imagicle server in his/her
own language.
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2 Imagicle VoiceMail

2.1 Easy and convenient Voice Mail solution

VoiceMail is a Unified Messaging system designed to be integrated with your Cisco UC platform and extend
its functions.

It looks like the most important calls always come in when you're out of the office, and often, you're not even
aware of them. Someone may not have a precise and reliable assistant ready to take note of every single
contact. Thanks to Imagicle Voice Mail, it doesn't matter if you're not at your desk or if you're taking another
call: a personalized welcome message greets your caller, inviting him/her to leave a message. Then, you
can listen to all your messages at any time from your desk phone, a dedicated web areq, or find it directly in
your e-mail as an attached audio file.

No answer timeout is system-wide configured in your IP telephony system. Please contact your network
administrator to learn more about your timeout settings.

You can change your personal welcome messages and record a new one from a phone set, or you can
upload it in .Wav format from the web portal. You can change the default message at any time with a click.
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3 VoiceMail - How to enable Voice Mail on a phone
line

Normally, network administrator configures an automatic call forward to each personal voice mail, upon
busy line or no answered calls.

If that's not the case, then it is up to each user to manually trigger call forwarding to own Voice Mail number,
by using the relevant function or soft key available on phone device. Personal Voice Mail number
corresponds to extension number, with an additional prefix. Please contact your network administrator to
get your own voice mail number.

]
cisco

14 21 08/30/19

In above picture, you can see the “CFwdALL" button to push for enabling call transfer to voice mail during
your absence. Our example is using “*9” prefix, added in front of extension number. The call is forwarded to
*9379, Imagicle VoiceMail answers it and notifies caller party to leave a message after the tone.

To disable call forwarding, just press again “CFwdALL” soft key.
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4 VoiceMail — How to retrieve messages

Imagicle VoiceMail allows you to retrieve voice messages through email client, web portal or phone call to
VoiceMail pilot number.

4.1 Voice Mail messages in your e-mail

VoiceMail allows to receive voice mail messages directly on your desktop/notebook/smartphone email
client.

When a message is left in your personal voice mail box, Imagicle VoiceMail converts it into a .wav file and
sends it to you via email.

Email messages include date/time stamp and sender’s phone number in the subject and in the body.
The name of the aftached audio file includes the same data.

Mew vaicemail from ( 6 /16/2019 14:56 - Messaggio...
File Messaggio Guida ' Cosa vuoi fare?
= m E € Rispondi = ™ Licenze registrate B fo jel C)\
& Rispondi a tutti - e -
% . Elimina Archivia <) Rispondi a tutti [ = Al responsab.lle - Sposta | Categorie | Modifica | Zoom
=5 Inoltra | Messaggio di p... |7 . - .
Elimina Rispondi Azioni rapide ] Zoom -
venerdi 16/08/2019 14:57
D do-not-reply@imagicle.com
MNew voicemail from 03663167851 on 08/16/2019 14:56
A Andrea Sonnino A

= VoicemailMessage_20190816_1456_03663167851.wav
J <
wav| 61 KB

SSAM received a voicemail message for you on 08/16,/2019 14:56

Caller number: 03663167851
Attachment file size: 60 KB

Pls. note that listening to voice mail messages from email client does not turn off MWI light on IP Phone.

You can change your recipient’'s email address from web portal. See chapter 4 for further details.
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4.2 Voice mail messages from Web portal

VoiceMail allows you to retrieve voice messages from an intuitive web portal.

Just open a supported web browser, like Internet Explorer, Firefox, Chrome or Safari, and enter the name or
IP address of the Imagicle server. This will lead to the Imagicle Suite login page:

Imagicle LOGIN
UC Suite

Username

Password

Summer 2020

Once logged in, Imagicle Suite’s main menu is displayed, showing all application available to users. Pls. click
on “Voicemail” icon to access to VoiceMail “Messages” page. See sample below:

B0 ® @ imagice UCSuite x o+ o
& > © @ iascloudimagicle com/fufframejmainhtm a % on@ :

FABIANA ANDREOZZT | LOG OUT

e, B @ @ ke @ P MOE @ A=

Digital Fax Global Intox  Global Outbox Reports Scheduled Reports Send a Fax Inbox Outbox Preferences Application Settings Manage Service
» Customize search criteria
Refrosh fax list
[#412345rm] Records 1-50 of 1095 selected (1095 total)

DELETE UsER sTaTUS e causr FaGEs SERVER NAME
W cefaul Received 225067793 00584543232 2 4/6/2021 11:53:24 AM 2021.0.00000579  imagiclehost1
@ presalesfax Partially received 584365503 002250677 0 4/6/2021 11:36:51 AM 2021.0.00000578  imagiciehast1
MW presalesfax Partially received 584365593 002250677 0 4/6/2021 11:34:09 AM 2021.0,00000577  imagiciehastl
M presalestax Partially received 584365503 002250677 0 4/6/2021 11:31:19 AM 2021.0.00000576  imagiciehast1
0 presalestax Partially recelved  5BA365503 002250677 0 4/6/2021 11:28:24 AM 2021.0.00000575  imagiciehast1
0 presalestax Received 584365593 00584943232 2 4/5/2021 11:55:38 AM 2021.0,00000573  imagiciehost1
@ presalestax Partislly recelved 584365503 002250677 0 4/2/2021 6:55:24 PM 2021.0.00000572  imagiciehasti
W presalestox Fartially received  5B4365593 002250677 0 4/2/2021 6:52:34 PM 2021.0.00000571  imagicehostl
@ presalesfax Partially received  5B4365593 002250677 0 4/2/2021 6:50:24 PM 2021.0,00000570  imagiciehast1
0 presalesfax Received 584365593 002250677 4 4/2/2021 6:45:01 PM 2021.0.00000569  imagiciehastl
M presalestax Partially received 584365593 002250677 O 4/2/2021 6:38:47 PM 2021.0.00000568  imagiciehost1
i presalestax Partially recelved  5B4365503 002250677 0 4/2/2021 6:35:56 PM 2021.0.00000567  imagiciehost1
0 presalestax Fartilly received  SB4365593 002250677 0 4/2/2021 6:33:07 PM 2021.0,00000566  imagiciehast1
@ presalesfax Partially received 584365503 002250677 0 4/2/2021 6:31:05 PM 2021.0.00000565  imagiciehasti
M presalestax Fartially received 584365593 002250677 0 4/2/2021 6:29:05 PM 2021.0.00000564  imagiciehost1
@ presalestax Fartially received 584365593 002250677 0 4/2/2021 6:20:56 PM 2021.0,00000563  imagiciehast1
0 presalestax Partally recelved 584365593 002250677 0 422021 6:18:25 PM 2021000000562 imagiciehast1
M presalestox Fartially received 584365503 002250677 O 4/2/2021 6:15:31 PM 2021.0.00000561  imagiciehost1

Each voice message is listed with its length, date/time stamp, calling number.
By clicking on the ®icon, you can listen to the message through the embedded file player; ¥ icon allows

you to download .Wav audio file directly to your PC; 1 icon allows you to delete the message.
Pls. note that listening to voice mail messages from web portal does not turn off MWI light on IP Phone.
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4.3 Voice mail messages and welcome prompts from VoiceMail pilot number

VoiceMail allows you to retrieve voice messages by calling the specific VoiceMail pilot number. This is an
internal number configured on your own phone set, which can be dialed using the specific “envelope” voice

mail button M=, available on any Cisco IP Phone model.
The same number might be reached from outside the company, allowing to retrieve voice mail messages
from anywhere. Please ask your network administrator about the availability of this feature.

GERGG

A J @

When calling VoiceMail pilot number, you will hear a welcome message inviting you to enter your personal
PIN number. Just enter it from your phone’s DTMF keypad, followed by pound key “#”.
If PIN is correct, VoiceMail pilot delivers a voice menu including the following options:

To listen to new messages

To listen to saved messages

To record your personal welcome message

To record your name/surname to be placed in a standard welcome message
To manage your welcome messages

To change your personal PIN number

To exit this menu

VoORON—O

Option 0. plays all new voice mail messages in a row and allows to listen to each message’s details (calling
number, date/time), repeat it, save it, forward it to another extension or delete it. Once you've listened to all
new voice mail messages, MWI light will turn off.

Option 1. plays all saved mail messages in a row and allows to listen to each message’s details (calling
number, date/time), repeat it, save it, forward it to another extension or delete it.

Option 2. allows you to record a brand-new welcome message from scratch using your own voice. You can
say whatever you want and press the pound key “#” to end the recording. Following the voice menu, you
can save and activate a new message, listen to it or delete it.

Option 3. allows you to record from a new welcome message in assisted mode, by using a standard
message template where you can only record your name/surname. At the end, press the pound key “#” to
end the recording. Following the voice menu, you can save and activate a new message, listen fo it or delete
it.

Option 4. allows you to browse the list of welcome messages you recorded, choose the message you want
to activate or delete a recorded message.

19/02/2021 9-12 www.imagicle.com
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Option 6. Allows you to change your personal PIN. This option invites you to enter a new numeric PIN from
your phone’s numeric keypad, followed by pound key “#”. New PIN is repeated, and then you can decide to
save it or discard it. Please remember that the same PIN will be used by Stonelock application to lock/unlock

your phone line.

Option 9. hangs up the call.
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5 VoiceMail - Service customization from web portal

VoiceMail allows you to change some settings from an intuitive web portal.

Just open a supported web browser, like Internet Explorer, Firefox, Chrome or Safari, and enter the name or
IP address of Imagicle server. This will lead to the Imagicle Suite login page:

Imagicle LOGIN
UC Suite

Username

Password

Summer 2020

Once logged in, Imagicle UC Suite’s main menu is displayed, showing all application available to users.
Please click on “Voicemail” icon to access to VoiceMail pages. Then click on “Preferences” menu item.
See the example below:

Voicemail Messages Preferences

Preferences

Upload new welcome message »

Forward messages to this E-Mail Address: |andrea.sonnino@imagide.com |[.Z| Email Forwarding Enabled

Autodelete each message after email is sent [

Welcome Message: 731_20150816_150418.wav r|»
731_20190816_150033.wav

| Update parameters || cancel | 731_20190816_150418.wav
Default - welcome_ITA.wav

From this page, you can:

Upload a new welcome message as wav file available on your PC

Enable voice mail forwarding to your personal or company’s email address

Decide to delete voice mail messages automatically, once forwarded via email

Select the welcome message to be played among those available from VoiceMail pilot or uploaded
from the top option.
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