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1 Introduction

1.1 Purpose of this document

This guide has been created to allow Imagicle Call Recording users to access to the list of recorded
conversations performed by all enabled employees within own company.

Imagicle Call recording allows users to access to own recordings through web portal and Microsoft Teams
client.

The access is fully managed by an intuitive and easy to use interface, available in six different languages:
English, German, French, Spanish, Arabic and Italian.

1.2 Imagicle UCX Suite overview

Imagicle Call Recording is included in the UCX Suite, which provides a set of best in class applications
empowering and simplifying existing collaboration offering.

The Imagicle UCX Suite addresses the needs of organizations from any vertical, providing an awesome
experience to all users, from their MS-Teams clients, IP Phones, browsers, and mobile devices (i0S-Android
Smartphones & tablets).

All the applications are accessible through an easy to use Web Interface: Digital Fax, Call Analytics, Contact
Manager, Attendant Console, Advanced Queueing, and more.

The web interface provides a single integrated environment to get access to all functionalities by logging in
once.

In an international multi-site environment, each user has a localized access to Imagicle server with own
language.
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2 Imagicle User’s Web Portal

Imagicle UC Cloud Suite provides its own web portal, that you can access with your own credentials. Just open
a supported web browser, like Firefox, Chrome or Safari, and enter the https URL of Imagicle Cloud Instance.

This will bring the Imagicle Suite login page:

B J @ Imagicle UC Suite X l+ . D &
< C (3 httpsi//iascloud.imagicle.com/fw/frame/l... 2 @ % ® = 9O @ ’
LOGIN
Username
Password
[ won
imagicle

Imogicls L Sute el 2021.11 - Copynght 2010- 2071 kmagicl Spa - Al aghts reserved

Normally, users’ credentials are the same as Windows PC logon (Active Directory). Pls. contact your IT

administrator for further details.

Once logged in, Imagicle Suite’s main menu is displayed, showing all application available to users. Pls. click on
“Call Recording” icon to access to relevant web pages.

Welcome John Smith

© © (0| O

Advanced IVR Manager Enterprise Call Contact
Queueing Recording Manager
AEES,
{ (
'/
Call Budget Phone Digital VoiceMail
Analytics Control Lock Fax

IMPORTANT Based on your privilege, you can have access to your recordings only (simple user) or to all
recordings of your recording group (superuser).
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2.1 Call Recording Search & Play

“My Recordings” web page appears. This page allows you to browse and search for all your recordings. By
default, this page shows recordings related to last seven days. It is possible to apply several different filters to
narrow search to a portion of specific recordings. Available filters are:

e Date/time interval

e Recording duration interval

e Note content

Once filters have been applied, please click on “Refresh” to update recordings list.

Once desired recordings list appears on web page, it is possible to apply further filtering based on:
e (Call direction
e Remote calling/called party
e Remote contact name (if Contact Manager Enterprise is available, too)
e Unique recording ID (assigned by the application)

Below you can see a Call Recording search sample.

Call Recording

Filter Options tad
from date |01,J02,J2017 | | 00:00 ‘ ®©
to date |10,*05,*201? | | 23:59 ‘ ®
duration 00:00:00 00:01:55
note
o refresh
DIR DATE = DURATION REMOTE PARTY CONTACT RECID PEX CALL ID
.
' l 27/04/2017 15:31:02  00:00:08 0191 - 2017000000107 20273461
’ 16/02/2017 08:26:31  00:00:12 0191 - 2017000000034 20053186
1 1 - 2 displayed, 2 in total

Notice that all dates and times refer to the server timezone

By clicking on any recording entry, you can listen to recording and read or add a text note. If additional
permissions are granted by your administrator, it might be possible to save the recording on local PC as
unencrypted MP3, tag the recording for a longer retention and delete the recording itself. See sample below.

(] [ & 17/02/2021 11:58:09 00:00:17 3663167851 multiple contacts 2021000000269 30179438

» 00:00 00:00 ) CE——

LYk

Tag for additional ion period (if
Customer complaining about delayed delivery!
Last edit by Andrea Sonnino on 26/3/2021 09:35:13

"

bled)

recordings d load or delete (if enabled) Delete single

Flag for g entry (if

Download single conversation as MP3 (if enabled)

If you are a group Superuser, you can also access to “All Recordings” page, which includes all recordings
performed by all member of your recording group. Search parameters and filtering options are the same as
“My Recordings” web page.

Both “My Recordings” and “All Recordings” Search and Play web page allows to download multiple recordings
(up to 20) in one shot, retrieving them into a zip file. Just select required recordings by using leftmost flag
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option and hit “Download selected results” button on top of the list. Same flag option also allow to delete
multiple recordings at once. See below sample:

[I‘ Download selected results (3) [0 Remove selected results (3}]

DIR DATE

All v
06/04/2021 14:19:35
06/04/2021 14:19:17
06/04/2021 09:41:40

06/04/2021 09:41:21

’ 02/04/2021 15:07:39

(@ 0 8 ®@ o O]

DURATION

00:11:05

00:00:15

00:26:00

00:00:16

00:00:18

GROUP

USER

stefano

Stefano Manuzzato

Stefano Manuzzato

Stefano Manuzzato

Stefano Manuzzato

Stefano Raffaelli

USER PHONE NUMBER

725

725

725

725

221

REMOTE P,

3409310

201

0514196

201

0328387

If you have a "Record Only" user profile, you can record your calls, but the system prevents you from accessing
any of the recordings. As a consequence, the Search and Play portals across the various tool will have the same

restriction.
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3 Call Recording reports

Call Recording reports are only accessible by administrators and Group superusers, by selecting relevant

“Reports” option from Call Recording web interface.

¢

In this section there are two report panels available: Traffic Analysis and Volume Analysis. Both panels include
a set of preconfigured and ready to use reports, supplied by Imagicle with each Call Recording installation.

The reports can be further customized, using filters and groupings.

Traffic Analysis

Recording List - It shows recorded calls

Recording Busy Channels - It shows the relation between the licensed channels and the recordings in a time period

Volume Analysis
Recording Volume by User - It shows recorded call volume by user
Recording Volume by Group - 1t shows recorded call volume by group

Recording Volume by Server Node - It shows recorded call volume by server node

You can launch reports using default filter settings, by just clicking on “Run report” button. Otherwise, you can

tweak “Report options” and change filter settings to fit your needs.

Please have a look at below screenshot sample:
Call Recording  ail Recordings My Recordings Reports Scheduled Reports | Global Settings  Manage Service

Report options

Per racordings with date: | Last Manth M|
With duration: |4 [ |} | Betw=en 00:00:56 and MAX
With size: |4 [Ja( |} | Betw=en 0 M2 and MAX MB
Users: | an |
Recording groups: |2 M|
Server nades: | an M|
Marksd to be preservad: | Mo M|

Motes: [ ]

Recording Volume by User

Diate between 2/1/2020 and 2/29/2030, Duration i greater than 00:00:56, Recanding is not marked ss preserved

TOT. RECORDINGS (TOP 10 USERS)

M Stefano Raffaelli (169)

W Waurizio Beni (92)

I Luca Bonuceelli (70)

B Giuliano Biasci (25)

W Marco Rullo (20)

B Aido Antignano (4)
Andrea Rivaben (4)

[N Christian Bongiovanni (2)

N Mike Zoro (2)

. Simone Musetti (1)

DIRECTIONS OF RECORDED CALLS (TOP 10 USERS)

B incoming N Ouigoing WM Unknown

40

120

100

80

60

40 I I
20

) em eEm

Maurizio Beni Givliano Biasd Aldo Antignano

Stefano Raffacl Luca Bonuccelli Marco Rullo Andrea Rivaben
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TOT. DURATION (TOP 10 USERS)

B Varco Rullo (04:04:44)
B Stefano Raffaelli (03.35.10)
W Maurizio Beni (03:31:18)
B Luca Bonuccelli (01:35:15)
N Loris Pozzobon (01:15:24)
N Giuiiano Biasci (00:33.25)
Aldo Antignane (00:27:22)
N Andrea Rivaben (00:15:20)
. Mike Zoro (00:14:18)
. Simone Musetti (00:13:07)
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When the filter setup is done, you can click on “Run report” to get the results based on the selected filters.
Once the report has been executed, you can export report as PDF, Word or Excel format.

Reports can be configured to be automatically sent by email to one or several email recipients with specific
intervals, making it possible to get the needed reports directly through your email account without accessing
the web portal.

This is accomplished by clicking on the “Schedule” button. Here you can set email subject, body text, email

address or user, report format (Excel or PDF) and schedule the recurrence. Reports can be scheduled on an
hourly, daily, weekly or monthly base. See a sample screenshot below:

Schedule [ x |

Report reference

Email subject * [Monthly Volume of Recordings by user |
Email body The report has been executed with the following filters: [[FILTER]] (1]
Send to = |:|
File format POF ¥ | # Don't send email if report is empty

Oncoming run [01/04/2020 | ) [ 02:00 |©

Recurrence [1 | [Months v

| Save | | Cancel

Each scheduled report is listed into “Scheduled Reports” Call Recording menu.

= Refresh
ACTIVE REPORT REFERENCE SCHEDULE DETAILS CREATED BY ONCOMING RUN LAST RUN NOTES FROM LAST RUN
Recording Volume Send PDF every 1 Month(s) to Andrea =
[ Al ; - :
o by User laura_luisotti_imagi Sonnino 01/04/20 09:00 @ |
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4 Application for Microsoft Teams client

Call Recording application includes a free Application for MS-Teams desktop and mobile client called Call
Recording.

Call Recording Application allows you to browse and search for your own recordings and, for group superuser,
to all recordings performed by your group members.

You can login to the app by leveraging same credentials you use for web portal. The administrator can decide
to keep the app session alive for a long period of time, as per your local policies.

It is possible to apply several different filters to narrow search to a portion of specific recordings. Available
filters are:

e Date/time interval

e Recording duration interval

e Note content

Once filters have been applied, please wait for recordings list to auto-Refresh every 15 seconds.
By clicking on any recording entry, you can listen to recording and read or add a text note. If additional

permissions are granted by your administrator, it might be possible to save the recording on local workstation as
unencrypted MP3, tag the recording for a longer retention and delete the recording itself.

_Qsaucn _

28/12/2023

Agh a Imagicle cCall Recording Contact Manager 2 more e CcCoe@
@ . Imagicle
ot o
\_J Call Recording
()]
Colendar
o All users recordings (283) ‘
Files Owner Info Remote Party Date and Duration
II a 23/11/2022
o Mike Zoro 03403381427 10:37:47
00:03:00
23/11/2022
W Elena Neri 00442038900271 1027:59
22 00:00:53
° 00:00 00:00
23/11/2022
U Elena Neri 00442038900271 102711
00:00:30
23/11/2022
¢ sonia Vicini 0697620645 102244 >
@ imogicle
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5 Call Recording — Email Notifications

¢

If the Administrator enabled this feature, you can automatically receive an email, at the end of each recorded
call, including the following data:

Recording date/time
Recording ID
Recording duration
Remote phone number

MP3 recording content is attached to email notification, if it doesn’t exceed a configured size limit. Else, you

just receive the notification without any attachment. See screenshot below.

28/12/2023

Imagicle CallRecording: new call recording (ID: 2017000000211) - Inbox

Message
) D) R westing V., o . oo m,
UE Ry = & & ia
Delete Archive  Reply Reply Forward (7] Attacament Move  Junk  Rules  ReadfUnread Categorize Follow
All Up

Imagicle CallRecording: new call recording (ID: 2017000000211)

Imagicle Call Recording <do-not-reply@imagicle.com>
Tuesday, July 4, 2017 at 3:07 PM
To: Giorgio Barsacchi

& CallRecording_2017000000211.170704 150649 _-_IN_227 215_-.mp3 (63 KB) |_Preview

Anew call with remote number 215 has been recorded.
‘The audi recording has been attached to this email message. in MP3 format.

Following the recording details:
Recording ID: 2017000000211
Remote Phone Number: 215
Call direction: Incoming
Recording start date-time: 7/4/2017 - 03:06:49
Recording duration: 00:00:11
Attachment filesize (KB): 46

“You can also search and listen to this recording accessing the Recording section of the Imagicle Application Suite web portal.

‘Thank you for using Imagicle CallRecording.
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