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Configuration For Curri - ECC

Additional configuration when using ECC-CURRI

System Requirements for External Call Control - CURRI

¢ Cisco Unified Communications Manager 8.0(2) or higher
* Imagicle Application Suite Winter 2014 edition or later

Imagicle Application Suite Configuration
Go to the Imagicle Application Suite Web configuration portal, Phone Lock -> Global Settings

Choose Cisco External Call Control (also known as CURRI) as Block engine technology. You will need the Cisco External Call
Control URI generated from web page for configuring External Call Control Profile URI later, in Cisco CallManager configuration.
The URI will be similar fo:

http://<Imagicle_server_ IP_address>:80/fw/ecc.ashx

Settings

XML Service URL
This 15 the URL to be used when configurmng 1P Phone Service mibe CUCH Admin, If server has more than one ip

soode the ong reachable by 1P Phones

http:/F 192, 1880 38 hw/ Appel Stonelock xmd/ lock default aspx Iname= s DEVICENAM

]
3]
i

1921685 34w/ Appe/ Slonelock/wml/lsck/default sspx Tnama=a EVIC

Block engine technology

Cisco Edernal Call Contral [CURRI) o Chogga '.'.'r'.l.'l'. kared of tachnolagy vou want to use for call
biocking. Available oplions are Tapi and Cisco External Call
Conbrod (CURRI)

Cisco External Call Control {CURRT) URI

LUge thwa Un i Cisco Undved Communication Manager, External Call Cantral Prafile configurabon

Note: you must enter the URI generated form this page. If you enter a different URI (e.g. without the specified port) the
configuration won't work.

Note: Phone Lock ECC-CURRI method does not allow to lock overlapping phone lines, even on different partitions. This feature is
available starting from Imagicle 2020.Spring.1 release, only when using TAPI method.

Cisco CallManager ECC Configuration

Warning: Due to a Cisco CallManager known issue, every modification on a External Call Control Profile requires a Cisco
CallManager service restart. This can drop all the calls in progress.

External Call Control Profile

The External Call Control Profile (ECCP) is how Imagicle Application Suite is linked with Unified CM. Configuring an ECCP adds your
application’s URL to the Unified CM database. The ECCP can then be added to Trigger Points in Unified CM. Available Trigger
Points are:

e Translation Pattern (CM 8.0 (2) or higer)

¢ Route Pattern (CM 10.0 or higer)
¢ Directory Number (CM 10.0 or higer)
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When one of this Trigger Points is involved in routing process (e.g. a phone makes an outgoing call and tries to pass through a
Translattion Pattern) Unified CM sends a request to the ECCP configured link (Imagicle Application Suite) that elaborates the
request and answers making a routing decision. The possibile decisions are:

e Continue: the call will be routed applying the involved triggering point
* Deny (i.e. block with optional message): the involved triggering point is not applied and unified CM stops call routing
o Divert call

Warning: The Directory Number ECC profile is triggered only for incoming calls (i.e. calls that ring on that DN). Besides, calls routed
to the DN by an Hunt pilot do not trigger the ECC profile call.

Configuration in UCM

In Cisco Unified CM Administration, specify the following information in the Call Routing -> “"External Call Control Profile
Configuration" window:

* Name of the External Call Control Profile (ECCP)

* Primary Web Service: URI of the Imagicle Application Suite (the one generated during Application Suite configuration in
Global Settings page)
- permits configuration of two URIs, for redundancy (active & standby) and for load balancing (where Imagicle High
Avdilability options is available)
- supports HTTP

« Timeout value for call routing response (suggeste value is 5000 ms)

« Diversion rerouting calling search space: this CSS is applied in case of diversion to a number for a blocked call

¢ Call treatment on failures: choose the treatment if Imagicle Application Suite is unresponsive o response timeout has
been reached (Allow Calls is suggested)

Cisco Unified CM Administration

Nawigati ] Unified CM A
For Cisco Unified Communications Solutions i e .

infuan]ie

cisco appadmin Search Docurmnentation

System = CallRoutng + Media Resources »  Advancad Features -+ Device = Applcation «

Related Links:

User Managemen

| External Call Control Profile Configuration

B Save x Delete Copy E:;é Add New

~ External Call Control Information

]
Name Imagicle Ecc-curri

x LA L L3
Pricoary Welb: Secvice http://192.168.150.237:80/fw/eccstonelock.ashx
Secondary Web Service
[TEnable Load Balancing
Routing Request Timer shoo |
Diversion Rerouting Calling Search Space [ £ None =

; ¥
Call Treatment on Failures Allow Calls

= | Save Celete Copy | add New

Trigger Points

A Trigger Point is the point in Unified CM's routing logic at which Unified CM issues a Route Request.

Configuration For Curri - ECC 2/16 Configuration For Curri - ECC



imagicle

e Translation Pattern trigger points are available in Unified CM 8.0(1) and later
* Route Patterns and Directory Numbers are trigger points in Unified CM 10.0 and later

Enable ECCP in Translation Pattern Trigger point

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

sl CEWLERSEE Cisco Unified CM Ac

CIsCo

appadmin Search Documentation [

System = CallRouting » Media Resources » Advanced Features ~ Device »  Application =  User Hnmmml

Translation Pattern Configuration Related Links: | Go |
|
B Save x Dabate Copy I:En Add Hew |
rStatus A |
@ Status: Ready
~Pattern Definition
Translation Pattern 0.1
Partition & WO [l
Cescription OUTGOING
Numbering Flan < None >
Rowte Filter < MNone =
MLPF Precedence™® Routine Tl
Resource Pricrity Narmespace Network [ ¢ nope » | |
Comain . s
Route Class® Geafault |
Calling Zearch Space ALL_IP_PHOMES _T
External Call Control Profile tmagicle Ecc-curri [l
Route Option (@) Route this pattern
{7} Block this pattern
Mo Error _""_=
Provide Qutside Dial Tone
Urgent Priority
[N aoute Mext Hep By Calling Party Number

Enable ECCP in Route Pattern Trigger Point (In Unified CM 10.0 and later)

Configuration For Curri - ECC 3/16

Configuration For Curri - ECC



imagicle

Route Pattern Configuration

=Pattern Definition

Route Pattern™® 13

Route Partition < None >

Description

Humbering Plan -- Mot Selected -

Route Filter < Mone >

MLPP Precedence® Default

;Applv Call Blocking Percentage

Resource Priority Namespace Network Domain | & pons =

Route Class* Default

Gateway/Route List* SIPT-58212

Route Option @ Route this pattern

“) Block this pattern [yo ecenr

Call Classification™® Offtlet [=]
[External Call Control Profile - ot - =

Enable ECCP in Directory Number Trigger Point (In Unified CM 10.0 and later)

Directory Number Configuration
Bm xn&ua %Iﬁmat & Aeply Config :Eammw

=Directory Number Information

: *

Directory Number 3009 .
Route Partition < None > Ei
Description

Alerting Name

ASCII Alerting Name

[External Call Control Frofile | < none > =]

CM Configuration Guidelines

JiE| (&

4

€ MEE|  E

The most used trigger point is Translation Pattern (the only one available until Cisco CallManager version 10.0).
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if you want the External Call Control (also known as CURRI) web service to be used in call routing you must be sure to involve the
translation pattern in call flow. Following schemas represent a simple standard configuration in a Cisco CallManager
environment:

In this example, we have a phone with a Directory Number contained in IP-PHONE partition and with ALL-PHONE Calling Search
Space. ALL-PHONE includes IP-PHONE and OUTGOING partitions. In this simple case any Directory Number in partition IP-PHONE
could call any phone in IP-PHONE partition or any External number starting with 0.

Call Flow examples:

Introducing translation pattern for triggering External Call Control schema should change:
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PARTITION CURRI PARTITION ALL_IP_PHOMES
LEEROLE s TRANSLATION PATTERN Partition IP-PHONE Partition DUTGOING
£55: ALL_IP_PHONES 0.
W - O comimmermen
DN - 100 ' :‘Ea’::s;g:mrmu DN - 100
C85: C55_CURR i

The changes are:

o Create the translation pattern with External Call Control Profile and Calling Search Space ALL-PHONE
 Create a new partition, CURRI, that includes the just created translation pattern

e Create a new Calling search Space, CSS_CURRI, that includes CURRI partition, but no IP-PHONE partition
¢ Change the Directory Number Calling Search Space to CSS_CURRI

The call flows become:

Partition IP-PHONE Partition CURRI Partition IP-PHONE
DN - 100 TRANSLATION | sl DN - 101
PATTERN
‘\\:\*%

!

5,

External Call Control trigger

Partition IP-PHONE Partition CURRI Partition OUTGOING
DN - 100 TRANSLATION | sy 002998872
PATTERN

> 3

External Call Control trigger

Note: be careful with CSS and Partition configuration, a wrong configuration could lead to call loops that can give telephony
inefficiency or deteriorate your PBX and Imagicle Application Suite performances

Blocking incoming calls with ECC - CURRI

To block the incoming calls, the guidelines are similar. Starting with a simple standard configuration, with an incoming route
pattern that routes the calls to internal phones as shown below:
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INCOMING PARTITION ALL_IP_PHONES
Route Pattern ! N
.3 CSS:ALL_IP-PHONE Partition IP-PHONE
External Number U
00197435
DN - 100

If there are Translation Patterns in the flow (E.g. for translation from E164 to infernal number) the solutions is easy, just add an
External Call Control Profile to the involved translations in order to have a ready to use system.

INCOMING PARTITION CURRI PARTITION ALL_IP_PHOMNES
Route Pattern ! Translation Fattern Partition IP-PHONE
.:| CSS:CURRI e
2. |«
TRANSFORMATION DN - 100

In case no Translation Patterns are involved, it is necessary to insert a new level in Numbering Plan as we did for outgoing calls.
You need to:

« Create the franslation pattern with External Call Control Profile and Calling Search Space ALL_IP_PHONES
« Create a new partition, CURR|, that includes the just created translation pattern
* Create a new Calling search Space, CSS_CURR), that includes CURRI partition, but no IP-PHONE partition
¢ Change the incoming Route Pattern Calling Search Space to CSS_CURRI

Play a message when a call is blocked

In order to play a message to the caller when a call is blocked, you must first enable “IP Voice Media Streaming" service:

¢ Access to CUCM "Cisco Unified Serviceability" web portal and select Tools 60 0 Service Activation
* Make sure that “Cisco IP Voice Media Streaming App" is Activated

CM Services

| Service Name | Activation Status
Cisco CallManager Activated
[] Cisco Unified Mobile Voice Access Service Deactivated
Cisco IP Woice Media Streaming App Activated
Cisco CTIManager Activated
[] Cisco Extension Mobility Deactivated

i ey g A e g e I e B

Then you should upload a file from Cisco CallManager Administration web portal, in the Media Resources Gl I Announcement
web page:
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REILENELN Cisco Unified M Administration « ] GO

il Cisco Unified CM Administration
cisco

Far Cisco | T appadmin Search Documentation About Logout
Systsm = Cal Rouling * s T - Device v  Apphcstion = User Managément =  Buk Adminstration -
et rsn o e
EI']: A M Mizsic O Hold Audio Soures
Fread MOH Audio Source I
Servers Mussic On Hold Server

Transcoder

Find Servers where Hes Find Clear Filter | 9p | =

Medis Resource Geoyl
i |arch critaria using the options above.

Media Resource Group List
Add Mew

MOH Audsy Fie Management
Mobie Vour ACCESS

Annguncemend

Add a new Announcement, filling the required fields as shown below:

aliml,  Cisco Unified CM Administration (EWEREEYY Cisco Unified ¢

CISCO  gyr cisco Unified Communications Solutions appadmin

Device »  Applicalion

Announcement Configuration TR B S Back To Find/List « m

System = CallRouting ~ Media Resources =  Advanced Features *

~Announcement

Announcement [dentifier® | ecc-curri-block-message

Description Message for !mgqicle ECf;_‘*_;urri_hlgcked ce_lli_s :
Default Announcement | < None > | w
= Save _

@ *. indicates required item.

After the Announcement creation, you have to upload a sound file.

Note: Announcements are specific to the locale (language). If your installation is using more than one language locale, each
custom announcement must be recorded in each language as a separate .wav file and uploaded with the correct locale
assignment. This also requires that the correct locale package be installed on each server before uploading custom
announcement wav files for languages other than United States English.

The recommended format for announcements includes the following specifications:
* 16-bit PCM wav file

e Stereo or mono
e Sample rates: 48 Khz, 44.1 Khz, 32 Khz, 16 Khz or 8 Khz
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WETRLENLLE Cisco Unified

aliil,  Cisco Unified CM Administration
CISCO  kyr Cisco Unified Communications Sclutions appadmin

System * CallRouting * Media Resources »  Advanced Features ~ Device =  Application *  User Mana

Announcement Configuration CERTCL R TG Back To Find/List W m
Q Save x Delete Cila Add New E@ Upload Fie

rStatus

@ Add successful

rAnnouncement
Announcement Identifier® ecc-curri-block-message
Description Message for Imagicle ECC-Curri blocked calls

Default Annguncement = None = W

- | save | | Delete | | Add New | | upload File |

@ *. indicates required item.

You can upload one different file for each Local installed in your Cisco CallManager

Upload File

rStatus
@ Status: Ready
rUpload File
Anncuncement Identifier® scc-curri-block-message
Locale® | English, United States v
Upload File | Siogha_ | BlockMessage.wav

= | Upload File Close

@ *- indicates required item.

After file upload you have to insert the Announcement identifier in the Imagicle Application Suite Web interface, PhoneLock
Settings page, as you created in Cisco CallManager (in the example "ecc-curri-block-message”)
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AT % i & @ B S & 18T b=

Phone Lock sosal Gattings Mansge Senvice

Settings -

XML Service URL
This t5 the UEL to be used when configuring IP Phone Service into CUCH Admin, If server has more than one ip addrass
configurad, please, choosa the gna reachable by [P Phones

REp 192,168, 150,150 e Ap e SienaL ok v mifleck/ delault adpxTrame= S DEVICEMANE S

Block engine technology
Cisca Extarnisl Ca8 Cortral (CURAT) = | Choose which kind of technology you want to use for call
- Blackng. Available opticns aré Tapi and Ceco External Call

Contral (CURRT)
Cisco External Call Control (CURRE) URE
Use this Unin Cisco Unified Communication Manager, Extarnal Call Control Profile configuration
REp: TR 168,150,152 1800w/
Blocked call announcement
i insert the optional Announcement [dentifer, as hsted in Cisco

Call Manager Announcements list, if you want to play an audio
prompt when bledang calls

eccrourmi-block-message

Delete CORs older than
15 Rumber of days for blocked calls history retention

List of all d bers when ph are locked

One éntry for each row. You can use the charsdter ™17 to parmat
any seguence of digits 81" far any number starting with
"§°). You can uge the character ™" to permit any single digit
(1l-e. "90.." for amy 4 digits numbaer starting with “907)

| RO TIPSR PRI .

From now on every blocked, the caller will hear the uploaded message.

Warning: Diversion is not compatible with Message playback, so if you specify both a block message and a diversion number,
the External Call Control (Curri) plugin will only redirect the call without playing any message.

Divert blocked calls

You can divert a blocked call to a number (E.g. voicemail), the number is system wide and you can configure it in Imagicle
Application Suite Phone Lock Global Settings Page.
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SUPPORT
Imagicle = X
eyl & I © @ = B VI
Phone Lock Mobal Seftings  Mansga Service  Calls Higtary
Settings =

NHL Service URL
Thas is tha URL to be used when configuring 1P Phone Service into CUCHM Admin, If server has more than one o address
canfigured, please, cheose the one reachable by [P Phones.

Mt/ 152,162,150, 237w/ AppsrStoneLock/ xmil ok defaul. aspaname = SDEVICENAME =

Bleck engine technolegy

Cigieo External Call Control (CURRI) » | Cheose which kind of technodogy you wank to use for call
blacking. Available options are Tapl and Cisco External Call
Contred (CURRT)

Cisca External Call Control (CUREL) URT
Use thig Unn Sigco Unihed Cammurication Mansger, Extermal Call Cantral Prohle configurabion
hitpr/ 152,168,150, 237 180/ fw'EccStoneLock. ashx

Blocked call announcement

Insert the aptional Announcement [dentifiar, as listed in Cisto
Call Manager Announcements list, if you want to play an audio
promgt when blocking calls

Deletn CORs clder than
1% mumber of days for blocked cals etory retenmon

List of all d hers when ph are locked

ome antry for @ach row. You can usa the character *1° to perm;
any seguence of digits (ie. "8I for any number starting with
"27), vou can use the character . to permit any singla digk
{Le. "80.." for any 4 digits number startng with “207)

Redirect outgaing calls to
'gu.;.;‘ IF speahed, Stonelock redirect cut@aing calls to this number
—— when the phones 15 locked.

Block Incoming calls when phone is locked
[+ Enabls

Radiract incaming calls to
If specfied, Stomelock redirect intomng calls to this number
when the phone i3 lacked,

It is also necessary to specify a Diversion Rerouting Calling Search Space, used for call diversion of a blocked call
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Cisco Unified CM Administration

For Cisco Unified Communications Solutions

LTSRN Cisco Unified M Admanistration | w m

appadmin Saarch Documentation Aot Liosgpouk

wiliailis
CISCo

System » CalRouting =  Media Resources =  Advanced Features = Device =  Applcabon = User Management =  Buk Administration =

External Call Control Profile Configuration [T W T Back To Find/List + il Go |
lgs“e xmm Dcm T Add Hew
~Status

@ Status: Ready

= External Call Contral Information

&
LLDy. eco-curmi-148

i £
Primary Web Service hitp://192.168.150. 14880/ Fw/eurri

Secondary Web Service

[JEnabie Load Balancing

Routing Regquest Timer I000
Civersipn Rerouting Calling Search Space [yalce MalL [w]
Zall Treatrment cn Failures™® Allgw Calls [v]

- | Save Delete | Copy | | Add Mew

@ *. indicates required item.

The Diversion Calling Search Space will be used as Calling Search Space for the diverted call, so be sure that the redirection
number is contained in that Calling Search Space. In the following images we modified the two standard architectures described
above with a Voicemail diversion.

In first image Voicemail number belongs to the same Calling Search Space of the Translation Pattern, so there is no need to
specify a new Calling Search Space, it is possible to use the phones one as Diversion rerouting Calling Search Space.

Translation Patbern C55 = Diversion Rerouting C55

PARTITION CURRI €SS ALL_IP_PHONES
Partition IP-PHONES :
TRANSLATION PATTERN Partition IP-PHONE  Partition VOICE_MAIL
CS5: ALL_IP_PHOMNES ﬁ 3000
. NOCALLNE
I TRANSFORMATION { Volcebai
NEH CALLED ;
TRANSFORMATION DH-—I.D&
- DN-101

Translation Pattern and External Call Control Profile must be configured this way:
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ailialia Cisco Unified CM Administration Navigation m

Py For Cisco Unified Communications Solutions

appadmin Search Documentation About Logout

System + ColRowting ~ Mada Resources ~  Advanced Features ~ Device ~  Appicaion »  User Maragemen »  Bul Adminigiraticn +

Translation Pattern Configuration TR NS Back To FindfList | v [l Go |

ESIEE xm ) comr g aoaniew

rStatus
@ Status: Ready
rPattern Definition
Translaticn Fattern 1
Partition ECC-CURRI [w]
Dascription EceCurnTR
Numbering Flan < None >
Route Filker < hone >
MLF# Precedence ® Drefault £
Resource Prionty Namespace Network Domain | . yans » Tl
Routs Class® Cefault |
Calling Search Space ALL_IP_PHONES E
External Call Control Profile Er_,:m,..mg :
Route Ophian J_i. Route thes pattern
() Black this pattern 7w =]
[ provide Gutside Dial Tone
[ urgent Prigrity
[ noute Maxt Hap By Calling Party Nurnber
e e e Coamunatons Soanone S

Cisco

appadmin SZearch Documentabion Aot Lengpooit

System = CaFRouting =+ Meda Resources =  Advanced Fealures = Device =  Application = User Management »  Buk Adminigtraton =
External Call Control Profile Configuration G R MR CS S Back To Find/List - m
g seve I veete [ copy p asetiew

- Status

@ Status: Ready

r External Call Control Information

¥
Name sec-curr-148

Primary Web Service® http:// 192, 168.150.248:80/ Fw/curri
Secondary Web S&rvice

[JEnable Load Balancing
Reuting Requast Timar 3000

Diversion Rerouting Calling Search Space {nH_ipF?HDN.E.s.

Call Trestment on Failures® Allew Calle

| ]

€
| 1a

- | Save | | Dalete | | Copy | | Add New

@ *_ indicates requared tem.

In second image Voicemail number belongs to a different Calling Search Space, that includes only Voicemail numbers, so there
will be the need of specify VOICE_MAIL as Diversion rerouting Calling Search Space.
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Translation Pattern C55

TRANSLATION PATTERN

CS5: ALL_IP_PHONES
+ WO CALLING
TRANSFORMATION
MO CALLED

TRANSFORMATION

Translation Pattern and External Call Control Profile must be configured this way:

Cisco Unified CM Mmlnmﬁuﬁnﬁ
.tllllgé!; For Cisco Unified Communications Solations c Unified ©# Administration |« il Go |

Iranslation Pattern Configuration Related Links: R RTINS 48%) m
el oo 3G omse. ([ o, e At
| it S ST rie
rStatus A'
@Smus: Ready
rPattern Definition
Translaticn Fattern [ i
Pariion [Ecc-curgi |
Sanepben EccCurnTe ]
Numbering Flan | = None > o]
Poute e [< None = |
MLF? Precedence® | prefauls. ]
Rescurce Priority Namespace Network Domain | & yamas » =l
Route Class® [efault =l
Calling Search Space 1 ALL_IP_FHONES M
External Call Control Frofile '_E_E‘:‘a"";“_a_ [se]
Route Option (@) Route this pattern
() Black this pattern [y " - T
[¥i Provide Cutside Dial Tane
[ urgent Prigrity
[} Route Next Hop By Calling Party Nurmnber
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Cisco Unified CM Administration
'é!'sét For Cisco Unified Communications Solutions Bl Cisco Uinified CH Administration Ly m
appadmin Search Docurmantation Abaut Logeout
System = CafRowtng + Meda Resources =  Advanced Fealures = Dévice »  Appication «  User Manag w  Bulk Admi N v
External Call Control Profile Configuration Related Links: R ARz vl Go |
B Save x Detete [ cory gjm addbiew
~Status

@ Status: Ready

rExternal Call Control Infarmation

¥
Hame ecc-curn-148

= v ®
Primary Web Service hittp://152.168.150.148: 80 Fw/curri

Secandary Web Sarvice

L] Enable Load Balancing
Routing Request Tmer 3000
Caversion Rerouting Calling Search Space [yorce MatL

" i *
Call Treatrment on Failures Allaw Calls

= | Save Delete | | Copy Add New

@ *. indicates required item.

NOTE: If you try to divert a blocked call to a number without specifying a Diversion rerouting Calling Search Space, Cisco
CallManager will try to reroute the call with Calling Search Space=NONE, that will probably let the call run into a service
unavailable pattern.

NOTE: Diversion is not compatible with Message playback, so if you specify both a block message and a diversion number, the
External Call Control (Curri) plugin will only redirect the call without playing any message.

Notes on CuCM performance
Unified CM experiences some degree of performance degradation if it queries route servers for a maijority of incoming calls.
The performance degradation depends on the following factors:

¢ Response time from route servers
» Network latency for call routing requests and responses

Slow response or network latency adds delay to the post-dial silence for a call. Testing shows that when the response time from
the route server is below 50ms (RTT), there is a 15% degradation in the maximum call rate when all calls are subject to a Route
Request/Response.

Call Block History & Basic Troubleshooting

A complete list of Calls processed by the Imagicle Application Suite External Call Control (CURRI) web service is accessible at the
Phone Lock Calls History Web Page. This web page reports the full list of processed requests. It is possible to filter on a specific
date, check the call resume (Time, calling, caller, decision and reason) and go deep in a single request opening the call detail.
Here you can check the HitpRequest arrived at the web service, the HitpResponse given back to the Cisco CallManager and the
specific Application Decisions taken by the Phone Lock Enterprise Service.

For a full list of call block reasons please refer the table at the end of this article.

Basic functional test

Make a call from an unlocked phone, verify that:
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o Call passes

o Call is visible in the Calls History, with decision Continue

Lock phone and make a call to an unlocked phone, verify that:

o Call is blocked

¢ Call is visible in the Calls History, with decision Deny

For more Phone Lock troubleshooting tips and information please refer to this section.

Calls History Call Block Reasons Reference

Calling

UserlLocked
UserlLocked
UserlLocked
UserLocked
UserLocked

UserlLocked

UserUnlocked
UserUnlocked
UserUnlocked
UserUnlocked
UserUnlocked

UserUnlocked

ExternalNumber
ExternalNumber
ExternalNumber

ExternalNumber
ExternalNumber

ExternalNumber

UserLockedAllowedRemoteParty UserLocked
UserLockedAllowedRemoteParty UserUnlocked
UserLockedAllowedRemoteParty ExternalNumber
UserLockedAllowedRemoteParty None

Called Description
None Calling User Locked
UserLocked Internal Call among locked Users
UserUnlocked Internal call blocked due to caller block
ExternalNumber Outgoing external call blocked due to caller block

UserLockedAllowedRemoteParty Internal call blocked due to caller block

UserlockedAllowedSystemPolicy Internal call blocked due to caller block (Incoming call block is

disable)
UserUnlocked Internal Call among unlocked Users
ExternalNumber Outgoing external call from unlocked User
None Calling User Unlocked
UserlLocked Internal Call blocked due to called block

UserLockedAllowedRemoteParty Internal Call, called was locked but caller belongs to white list

UserLockedAllowedSystemPolicy Internal call allowed by system policy (Incoming call block is

disable)
None External incoming call
UserUnlocked External incoming call to unlocked User
UserLocked External incoming call to locked User

External incoming call to locked User, from an allowed
number

ExternalNumber Call among two external numbers

UserLockedAllowedRemoteParty

Incoming call allowed by system policy (Incoming call block is
disable)

Called User Locked

Called User Unlocked, Called belong to white list

Outgoing Call from locked User to white list external number
Outgoing Call from locked User to white list number

UserLockedAllowedSystemPolicy

UserLockedAllowedRemoteParty UserLockedAllowedRemoteParty Internal Call among locked Users both belonging to white list

Internal call among two locked user, allowed by white list

UserLockedAllowedRemoteParty UserLockedAllowedSystemPolicy (Called is in white list) and system policy (Incoming call block

LicenseExpired

Configuration For Curri - ECC

is disable)
LicenseExpired License expired or not valid
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