imagicle
Database wizard error 'This SQL Server version (x.xx) is not supported'

Applies from Application Suite 201x (any version)
to version Application Suite 201x (any version)

Description

Database configuration wizard error ‘This SQL Server version (x.xx) is not supported' when you try to install Application Suite for the
first time.

E? Billy Blue’s setup wizard e ]|

Creating the database

Flease wait forthe database and DSM to be created.

Action Status Message
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O« Billy Blue's setup wizard -—‘j
C
C | GEMERAL ERROR: Invalid operation.
U Sl? Description: This SQL Server version (12.0) is not supported.
E

Cause
Microsoft SQL Server Management Objects Collection - Version 9.00.4035.00 was not installed due to an incompatible version of
SQL Server previously installed in the same server.
Solution
In order to solve this issue, the installation of 5912005-Dec2008-SQLServer2005 XMO x64.msi is needed.
If the package installation fails:
1. Uninstall the manually installed SQL Server instance

2. Run the package installer again
3. Reinstall the SQL Server instance
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