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Error while restoring a backup

Applies from Application Suite 2017.1.1

Description:

@ Stonevoice Application Suite Backup and Restore

Backup ] Hestnle] Scheduled Backup]

Type in or gelect the destination directony for the backup operation,
then click on the Run Backup button,

|C: wfindowshaystem3ZhSAS B ackup-com-2017 6.4

|Qc: ﬂ

Ewindows

3 system32
£ 545Backup-cem-2017.6.4
L1 ApplicationSuite

v Include hystorical data in the generated backup

A brief log of thiz execution of the backup follows,

F ackup started

Application Suite installed in C:\Program Files (=B6]M\StonevoicedS
Backup destination iz C:\Windowshapstem32h5A5B ackup-com-
201764

Wersion is "2017 64"

Platfarm is "ecm”

Dreleting contents of backup destination

Creating backup destination

Saving/Restoring Application Suite zettingz..

Creating folder ApplicationSuite

Exporting main databaze

Biep command exited with an erar; Executable name {bep.exel,
Arguments (B luesPro. AggiuntaPubrical, {out 'C:wWindows
hapstem32NSA5E ackup-com-201 7.6 4 ApplicationSuite

4Sv5asD ata bop. tmphdggiuntaRubrica bep™'), {5 gmbillybluessall,
iU za), {-P SaPass4GMBILLYBLUESSALY, {-qb, {-m O}, {-M}, {4
304, Exit code {1}, Standard output {SQLState = 51000,
MativeE mar = 0

Error = [Microsoft[SOL Server Mative Client 10.0)Unable ta open
BLCP hozt data-file

}. Standard ermor £}

Fun B ackup

2018709724 11:03:52 - Operation Failed

Exporting main databaze... Bop command exited with an errar:
Executable name {bop.exel, Arguments {{BluesPro. AggiuntaRubrical,

If pou experience problems with the backup or restore operations, check
that all the applications have stopped.

Cloze

When trying fo restore a backup taken from Application Suite 2017.Winter.1 or higher, the operation could fail. Logs contained in
BillyBlues.Core Wizard folder show the following error:

0406 16:29:03.886 DEBUG { 5} [DatabaseDependenciesFactory] Starting process: File name {bcp.exe}, Arguments {{Blues
0406 16:29:03.964 DEBUG { 5} [DatabaseDependenciesFactory] Process finished: File name {bcp.exe}, Arguments {{Blues
Error = [Microsoft] [SQL Native Client]Invalid format file version

}, Error buffer {}

Cause:

This error happens because the bcp.exe version that Application Suite is using to perform the backup is too old. That is,
Application Suite requires SQL Server 2008 R2 or higher, and that's also the minimum bcp.exe version required. If on the same
system where Application Suite is installed there is also a previous version of SQL Server (e.g. SQL Server 2005), system's Path
variable will likely contain SQL 2005 binaries folder before SQL 2008 R2 one, and then the bcp.exe that Application Suite will
execute will be the one from SQL 2005 (which is too old) instead of the version shipped with SQL 2008 R2. For instance, this could
be an extract of the value of your Path variable:

"C:\Program Files (x86)\Microsoft SQL Server\90\DTS\Binn\;c:\Program Files (x86)\Microsoft SQL Server\100\Tools\Binn

Notice that SQL Server 90 (i.e. 2005 version) binaries folder is before SQL Server 100 binaries folder (i.e. 2008 version).

Solution:
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If SQL Server 2005 is not used, uninstall it.

If you cannot uninstall SQL Server 2005, edit Path environment variable so that SQL Server 90 binaries folder is after SQGL 2008
R2 one. Following previous example, Path would become:

"c:\Program Files (x86)\Microsoft SQL Server\100\Tools\Binn\;C:\Program Files (x86)\Microsoft SQL Server\90\DTS\Binn

n Binn

. ~ Computer ~ Local Disk (C:) ~ Program Files (x86) ~ Microsoft SQL Server ~ 100 ~ Tools = Binn =

Organize - Dpen Burn  New folder

[ Favorites B | BEETIUEL | pe | i
x| len 10/8/2014 11:58 AM  File folder
.. Resources 10/8/2014 9:26 AM File folder
—User variables for Administrator | schemas 10/8/2014 11:58 AM  File folder
Variable [ value T J vsshel 10/8/2014 11:58 AM  File folder
PATH C:\Program Files {x&6)\Sophos!Sophos ... % batchparser.dll 4/3(2010 8:55 PM Application extension 128 KB
TEMP 9%USERPROFILE %\AppDataL ocal Temp T bep.ee

TMP “USERPROFILE %\AppDataLocal{Temp
& *new 1 - Notepad++ [Administrator] ;lglﬁl

Fle Modifica Cerca Wisualizes Formato  Linguaggic  Configurazione Macro  Esegui Flugin Finestra 7

new.. | Edt. bekte | a.ﬂla@ee@\#EDlIBCIH%l%%\Lﬁ?l-ﬁ'ﬂltﬁlau.lm
e Eneuﬂ X |
J’ € C:\ProgramData\Cracle\Java\javapath: 3SystemRoot$\system32:35ystenRootd: 35ystenk
r 2 c:\Program Filez (x86)\Microsoft 5QL Server\100\Tool=s\Binn\V55hell’\Common74YIDE\
3 c:\Program Files (x86)\Microsoft SQL Server\1@8\Tools\Binn\:
PA 4 c:\Program Files\Microsoft SQL Server\100\Tools\Binn\:;
PROCESSOR_A... s c:\Program Files (x86)\Microsoft 5QL Server\100\DTS\Binn\ g

PROCESSOR_ID... Intel64 Family & Model 142 Stepping 9, ... = =
Edit System Variable »

New... Edit... g Delete
. | Qj | Variable name: IPath

oK | cancel variable value:

Either way, reboot the system.
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