imagicle

Installation and Configuration

Blue's Enterprise 4 Installation
For best results, we recommend configuring Imagicle Billing performing the following steps in exact order in this exact sequence:

« Install the Application Suite Setup package

o The Setup will ask some general information and ask will you to execute Imagicle Billing Configuration Wizard

¢ At the end of wizard, login to the web interface and add users

e Configure the PBX to send CDRs through FTP to the Application Suite server

 Configure the Application Suite general parameters

» Through the Administrative page check that all Imagicle Billing services are up and running

o If you own a valid license, activate it using the License page, otherwise the Application Suite will run in evaluation mode
for 30 days.

1. Right click on the setup file > Run as Administrator

'?_'5' Run as administrator

2. At the end of the setup click [ Finish ] to configure Blue's Enterprise 4

i Setup - Imagicle - Application Suite |=[o] x |

Completing the Imagide -
Application Suite Setup Wizard

Setup has finished installing Imagide - Application Suite on
your computer. The application may be launched by selecting
the installed shortcuts,

Click Finish to exit Setup,

Configure Blue's Enterprise 4 now:

3. Configure the PBX Connection for the first SITE
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PBX Connection
The PBX configuration allows you to insert the connection parameters for one or more PEXs.

Make sure the PEX is configured properly to give call logging data output.

4. Select the connection according to the Brand and Model of the PBX.
Enter the required parameters for the connection to acquire the CDRs.

Connection type
Specify here how the computer is connected to the PBX.

Insert a reference name for this PEX:

Indicate the connection type with the PBX:

&% I'm connected to the Pbx via TCP/IP

€ 1 am connected ko the PEX with Hotel Features: IAﬁ.stra AS5000 Hotel (PMS LLI

" I am connected to the PEX using Blue's IP Buffer

" I am connected directly ko the PEX

5. Click on [ Finish ] to end the configuration.
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Configuration overview
Thiz gection will verify the connection with the Pbx as to make sure the inzerted paramters are correct.

After clicking End the Pbw data acquisition will begin in arder to make sure inzerted
paramters are corect,

Advanced settings

Yiew the zettings for zaving and processing of the data downloaded
framm the Pl

¢ Back I Finizh I Cancel

6. Click [ New PBX ] to configure a new connection to another PBX or [ Next > ] to continue the configuration.

Configuration summary

You can edit a PBX allready configured or add a new ane.
Press Finish to complete the configuration.

List of configured PBXs

PEX | Connection | Registration
TCP(IP Network  Registered

7. Configure the new SITE.
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Importing data
Please enter the site's name, the call file and the data import frequency.

|C:\Program Files (x86)\StonevoiceAS\Apps\BilyBlues\Engine| [ ... |

| Every second W |

8. Select the Driver of your PBX Model.

Driver
Select the driver that Blue's Miner should use to correctly interpret the call tickets
provided by the PBX.

() Use the driver found by the automatic search

Driver found:

Find driver automatically

® Select the driver manually
PBX brand: Model:

Safenet 15D
Samsung Omni 210
Selta Open Office

Serer | |

Cinenseans B

e ][ s ] |

9. Choose the relevant option if you want to import the internal call or not.
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Internal calls
Select the type of management for internal calls.

) Do not import internal calls

® Import internal calls

10. Select the Country and Local Area of the Site.

Country and area
Please spedfy where the site is located. This information will be used to correctly
determine the cost of calls.

Country: | Italy

Local area: | Milano (02)

Time zone and daylight savings time: | (GMT =01:00) CET Central European (Italy)

Country currency: | Euro (£)

Tax name: IVA

11. Select a Tariff.
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Telephone tarifs
Flease selectthe telephonetarifs used by the site.

Available tariffs: Tariffs to be used:

Consip (2013) ] Welcome Vianova 1.1 (2013)
Fastweb Simply Top (2014)

Fastweb Top Customer (2013)
Telecom Impresa Semplice Tutto Co...
Telecom Linea Tutto Compreso Supe..|
Telecom Linea Valore Plus (2013) |

Welcome Vianova 1.5 (2013) v
[<] m [[>]

New  Import  Modify

12. Click [ Next > ] until you reach the end of the configuration.

R Billy Blue's setup wizard - PABX:Pbx1 | = 19| X |

Saving
Pleasewait for settings to be saved

Save successful

o The settings have been saved correctly.

13. The firs SITE is configured. If you have more than one site you can configure here or Click [ Next > ] to finish the

configuration.

Blue's Enterprise 4 Configuration
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1. Click to Start > All Apps > Imagicle AS Administration to open the IAS Web page.

Imagicle Activate Blue's Enterpris...
Imagicle AS Administration
Imagicle AS Configuration Guide
Imagicle AS Database Configurat. .
Imagicle AS Support

Imagicle Backup and Restore
Imagicle Configure Blue's Enterp...

Imagicle Website

£
L]

N

Uninstall Imagicle Application Su...

2. Enter the Username and Password, by default admin / admin
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@ Imagicle Application Suite x

& 2> @ @ localhost/fw/frame/login.asp - ¥ 6 :

Imagicle

e . LOGIN
ApplicationSuite

Cross Platform

Username fpdmin

Summer 2018
rel. 2018.6.1 Password

i © B & 2 B2 B B G
&

L] . I -
Imagicle Application Suite Winter 2018 rel. 2018.6.1 - Copyright 2010-2018 Imagicle Spa - All rights reserved lmag lc e

3. First click to Admin > User Management to create the new users for each devices or sync to your Active Directory.

a Imagicle Application Suite X

€ > C @ localhost/fw/frame/main.htm * 6

| icl
gg%::cufionsmte M @ |a IB |B§ 933 IQI

for Cross Platform

SUPPORT = AD

Administration User Management = System Parameters  License ' Support  Monitoring : Presence ' High Availability

Create new user =

Import users from CSV or TSV files =
Synchronize users with an external data source »
Users authentication settings =

Add or modify personal filters »

+ Customize search criteria [no filter defined] ¥

USERNAME FIRST NAME LAST NAME EMAIL  FIRST EXTENSION NUMBER FAX NUMBER DEPARTMENT VIEW MODIFY PERMISSIONS DELETE #

[default] =4 A [i]

Users 1-1 of 1 selected (1 total)

Selected users

| Export as CSV | | Export as XML for Excel |

Delete from database )
y ,
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4. if you cannot sync the IAS to your AD and you want to enter all users manually with their First Extension Number the best
practise is to:
Click to ‘Create new user >>'

e o _ |
Apphcoonsuite mm & B\ B & 2

for Cross Platform

Administration Uzer Management ' System Parameters License Support  Monitoring Presence  High Availability - Audit Trail

[Create new user =
SV oor TSV files =

Synchronize users with an external data source =
Users authentication settings »
Add or modify personal filters =

5. Fillin all the necessary fields.
Mandatory are the ‘Username’, 'First extension number' and 'Enable Billing for the first extension number'.

Administration  user Management System Parameters License Support Monitoring Presence High Availability Audit Tra

Modify user 100

Login Information

{Usemame 100 Password

Active Directory username Domain
Remote Authentication Username User PIN
Accesses 1

1P Telephany

Partition [First extension number 100 l

MAC address PEX username
Personal Information

First name Last name.

Department Preferred language (EN,IT,FR,DE,ES,AR) En
Email Mobile business number

User address Home phone

Presence

Rich Presence SIP URL Rich Presence Skype For Business URL

Telephony Presence SIP URI

Blue's CTI Server

Console licence type (BOE,BAP,BAE) Preferred device name

Billing

[Enable billing for first extension number £ [ Enable billing for fax number

Number of masked digits in biling ] Cost center

6. Click [ Add new user | af the bottom of the page.
7. The first user is created.
8. Click [ Export as CSV ] to save the Users.csv file.
Use this file as a template, modify it and add new users easily with Excel.
9. Save the file with the same format CSV (MS-DOS)
10. Click to ' Import users from CSV or TSV files >> ' to import it with the new users.

Account Codes Management

This feature, available starting from 2020.Winter.1 release, allows to define a list of account codes, each associated to
a description, CostCenter and number of digits to be masked in remote party number (for privacy).

When an user performs an outbound call adding a previously defined account code, Imagicle Call Analytics:
¢ assigns the call to Account's Cost Center
¢ Partially hides some digits, as per privacy setting

e optionally, Account description is displayed, instead of its Code.

This feature requires a Call Analytics PBX driver which supports Account Codes. Please check your PBX vendor for further details.
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Account Codes Definition

Please access to Imagicle web portal as administrator and select Call Analytics &  Administrative Pages & Manage
Accounts menu:

SUPPORT ADMIN  LOG QUT

I icle -
An;:ﬁ::cuﬁonsmfe @ [[1]]] @ = B IBE & :‘%

for Cross Platform

E'.'I”Ing Home Dashboard = Interactive Reports = Scheduled Reports  Create Alarm = Scheduled Alarms - Administrative Pages

Manage Accounts |

Site [AII s.i.i-:e.s__] ;:j Filter: ¥ x| News

Hit New to create a new Account Code:

SUPPORT = ADMIN = LOG QU

| icle -
et B i © 1= B 1B & &

for Cross Platform

Billing Home Dashboard = Interactive Reports = Scheduled Reports < Create Alarm = Scheduled Alarms = Administrative Pages

Manage Accounts

Code (01254

Description 01254 - Johnny Carter (UK)

site [[Multisite Accounts] Ll

Privacy .3

Cost Center | International orders ;._ v |
Replace with description 4]

Save Cancel

Fields description:

¢ Code: Account Code. It should match the code received from PBX CDR. Not case sensitive.

¢ Description: Account description. This value is displayed in both "Account" reports column and reports filter, if below
“replace with description” flag is set.

o Site: You can select a specific "SITE" (PBX) or just set it to "Multisite”, if same Account Code is used in each and every site
in your IP Telephony network.

¢ Privacy: allows to mask last nn digits of remote party PSTN number, only for calls associated to this Account Code.

e Cost center: This is the Cost Center to whom calls are associated, for this specific Account Code.

* Replace with description: If this flag is set, reports' "Account” fields is populated with Account description. Otherwise,
Account Code is displayed.

Manage Accounts page can be filtered by Sites or other fields. Moreover, you can sort the Account list by clicking on column's
label:
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SUPPORT | ADMIN | LOG QUT

| icle ~ - - e
appiicationsuite k> 20N | BROBEL BN < BN - -~ I~

for Cross Platform

BI||Ing Home Dashboard Interactive Reports Scheduled Reports Create Alarm  Scheduled Alarms  Administrative Pages

Manage Accounts |
Site ;_i:AII sites] v | Filter: \? x New
CODE DESCRIFTION SITE  PRIVACY  COST CENTER REPLACE WITH DESCRIPTION
01234 01234 - Elli Bonelli {IT) * o Mational order Delete
01254 01254 - Johnny Carter (UK) * 3 International orders ] Delete
45856 Generic SITE Account SITE 4 = Delete

Engine operations

While importing outbound calls CDRs for a Site, Call Analytics driver extracts Account Code and seeks for a match in previously
populated Account Code table, checking both Account Code and Site code (if any).

If a match is found, Cost Center field is overwritten with Account Code's Cost Center, privacy's digit masking is applied and, if
configured, Account description is saved into Call Analytics' "sCommessa” database field.

If no Account Code match is found, call fields are populated as usual.

Account Code matching is applied to outbound calls ONLY. Inbound calls and internal calls are not affected.

If some calls are processed before Account Codes have been added, you can still add missing Account Codes from "Manage
Accounts” and run a "Recalculate Calls" routine to properly assign previous calls to the correct Account. See below screenshot
sample:

SUPPORT | ADMIN | LOG QUT

Imagicle ~ -
: - 1 - POL @
it B i © = B 1B & 9
for Cross Platform
BI”Ing Home Dashboard = Interactive Reports  Scheduled Reports  Create Alarm = Scheduled Alarms  Administrative Pages
Start Date [2019-03-01 | End Date |2013-10-11
Call type: All v
Information to be recalculated: "‘.":fAccUunt Code -

|_ICosts (Call cost, Tanff & Cost, Alternative Cost, Cost Difference, Carrier, Alternative Carrier, Time Band)
_Extension Data (Extension Mame, Department, Cost centre, Extension Type, Other group fields)

Day of the week (Day field)

|_IDestination Info (Destination type, Nation, Area)

_Phonebook |
All Mone

Select a site: |All ¥ | The current selection will recalculate 16 calls.
Recalculate calls Forced stop

Current status: Recalculation is stopped
( Processing completed: calls successfully processed.

Information: the procedure is intended for recalculating the call costs due to changes on tanffs, the
department/cost center fields due to changes on users parameters, the date/time related to the calls and the
other fields available for selection in the above box.

It does NOT reprocess the call type. E.g.: if & call has been reported as internal because of wrong or missing
gateway configuration, a manual operation is needed to clean the database and import/process the calls again.

Please note that if Account Code is replaced with its description, after calls recalculation it won't be possible to retrieve the initial
Account Code, for a match with those included in "Manage Accounts” table.
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Known limitation

Call recalculation does not apply remote party digit masking, even if applied for relevant Account Code.

Troubleshooting

If an non-existing Account Code is included in an acquired CDR, it will be written in a specific warning line included in this log file:
C:\Program Files (x86)\StonevoiceAS\Apps\Billyblues\Engine\process2008.log

Above sample shows a non-existing Account Code=5555, retrieved from "SITE" PBX.

Using Billing and Reports

1. Click to 'Billing' > Home to see the latest imported calls.

[ process20081og 3 |

232049 11/10 15:01:27 DEBUG: Trovato LCRSITE|BT Business|Zimbabwe mobile|12:00:00 AM|Tutte
232050 11/10 15:01:27 DEBUG: Esco da For LCR

232051 11/10 15:01:27 DEBUG: Call: 0 - 8/1/2019 10:00:10 AM +4452300000000000 TIPOGG 0O — LCR
232052 11/10 15:01:27 DEBUG: Fine IndividuaTariffal

232053 11/10 15:01:27 DEBUG: Inizio calc commessa € centro di costo eventuale

232054 11/10 15:01:27 WARN : Sito=SITE: Account not found, code: 5555 - SITE1

232055 11/10 15:01:27 DEBUG: Inizio calc TipoDerivato

232056 11/10 15:01:27 DEBUG: Individua derivatc 103

232057 11/10 15:01:27 DEBUG: Inizio calc NomeSito

232058 11/10 15:01:27 DEBUG: Inizio calc GruppiDerivati

@ Imagicle Application Suite

&

Imagicle

Billing

Top 10 20

@ OVH

@ 105
G OVH
O 105
G 105
O OVH

4

ApplicationSuite

for Cross Platform

TYPE EXTENSION

x e

& @ localhost/fw/frame/main.htm

i
=

2 ®

ne Dashboard = Interactive Reports

Last Calls

50 100 200 Refresh

EXTENSION NAME  NUMBER DATE TIME
103 10/4/2018  3:36:44 PM
_ 105 OVH 10/4/2018  3:36:44 PM
105 10/4/2018  3:36:00 PM
_ 105 OVH 10/4/2018 3:36:00 PM
105 OVH 10/4/2018  3:29:04 PM
105 10/4/2018  3:29:04 PM

)

DURATION
00:00:00
00:00:00
00:00:05
00:00:05
00:00:57

00:00:57

g
Ly

COST GATEWAY NAME
0.00Pbx1
0.00Pbx1
0.00Pbx1
0.00Pbx1
0.00Pbx1

0.00Pbx1

o % B :
- iy .
& 9

Scheduled Reports Create Alarm  Scheduled Alarms  Administrative Pages

My dashboard

el
l!’ Current month total cc
-=

0
"; Current month total ca

2. Click to 'Billing' > Interactive Reports to use the available web reports.
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tion Suite *

o Imagicle Appli

& > @ @ localhost/fw/frame/main.htm o T e

Imagicle

ApplicationSuite
for Cross Platform

Billing

Call List

For Calla fram 01/08/2008 to 04/08/2008 15.06.08

Nr. Day Date i Duration  Mumber ¥ Mame F Area § Dest. Ext, Mame  Dep. ¢ Cost © TypaSta
IMon H4/2008 1:IH31 O0ON4E (432943511 Wdine  Maponod 230 Lce  RAD 072150t brm
Q_Me_r: a{‘ﬂﬂ@_llﬂﬂlﬁlzﬂl M'_Odﬁ ymm Rt “_E‘;:I.)fl 2!3 I.,a(l 3 &P 12171 Pu( A
3Mon 8/4/2008 15:38:29  00:07:57 0432543511 Udne  Namonal 233 Luca R&D
4Mon 5/4/2008 14:23:02  00:05:10 800331042 Wumero Numen 420 Marco R&D

T SMen MAMIGE LLNAD 00149 CASEB0SES arera azenat 203 s RKO LS A

6Mon 804/2008 10:34:49 00:11:16 3286260274 Wind  Colidan 233 luca  R&D 3317400t drs
THMoN 542008 09:08:41 000127 0547304847 Cesena Mazonal 233 Luca RED 010630t Ans
SSun SOG2008 174341 001837 230 e RED noocain  am
.QSIIH B32008 17:40:08  00:01:49 0547304847 Cesena NMazonal 233 Luca RE&D 01332 0ut  Ars

Personal Reports
Mo Report available.

Public Reports

- 1-Call Monitor

Execute | Options Call List - Which callz have been made via my chosen numbers? Which calls have been made and received?
Execute | Options General Query - What is the general situation?
Execute | Options Unanswered calls - Which calls have been missed?
Execute | Options Internal Call List - Which calls have been made and received by the extensions?
Execute | Options uUTC Call List - Which calls have been made via my chosen numbers in UTC Time?
Execute | Options Private call tagging - Choose which calls are private.
4 [ v
- __________________._._._._._._._._._._._._._.____________________________________

3. For each report it is possible to define a filter by clicking on ‘Options'.
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o Imagicle Applicaticn Suite *

& > @ @ localhost/fw/frame/main.htm o T e

:::z%::ct::onf-uite ﬁ |||_||| @ |E IB IBE 333 .Q‘

for Cross Platform

BI"Ing Home Dashboard Interactive Reports Scheduled Reports Create Alarm  Scheduled Alarms  Administrative Pages
¥ Report Options | - call List
¥ Traffic type: [l M
¥l per calls with date: [ This week X

[ per restricted group of:
[ per call type:

O with destination/origin:
) Maximum number of calls:

["J More restrictions: [% Difference v [ Eaus
Field Selection: [=]

Run Report || Save Report || Send Mail | | Schedule |

41— v
e S ——

4. Here an example of the 'Call List' report.

Installation and Configuration 14/23 Installation and Configuration



imagicle

' @ Imagicle Application Suite

€& > C @ localhest/fw/frame/mainhtm

* O

Imagicle

# I © 1=

ApplicationSuite
for Cross Platform

Billing

» Report Options

2

‘ Run Report H Save Report H Send Mail H Schedule

Call List

From 10/1/2018 to 10/5/2018

Nr. Day Date - Duration + Traffic ¥ Number T MName = Area =

1 10/4/2018
u

Th 00:00:00 Int. 105 105
15136144

z 10/4/2018

Thu 00:00:00 Int.  OVH
15:26144

£ 10/4/2018

Thu 00:00:05 Int. 105 _10s
15:26:00

4 10/4/2018

Thu 00:00:05  Int.  OVH
15:26:00

5 10/4/2018

Thu 00:00:57  Int.  OVH
15:29:04

3 10/4/2018

Thu 00:00:57  Int. 105 _105
15:29:04
Blue's Enlerpise 4

Accounting & Billing

4 4

Extension =

SUPPORT = ADMIN LOGOUT

@

(753 3

538

Home Dashboard Interactive Reports Scheduled Reports Create Alarm  Scheduled Alarms = Administrative Pages

3| - call List v
1of1 b Kl Export
imagicle
innges % Cost = Type  Status + Line S callip S Carrierl1 ¥ b S Transfe
name Time Hame

0.0000 Out  Unznsw 4sec. 18100513112700002 Phxl (]
_10s 0.0000 Inc.  Unznsw. 4sec. 18100513112700002 Phxl (]
0.0000 OQut Ansi, 7sec. 18100513112700001 Phxl ]
105 0.0000 Inc, Ans, 7sec. 18100513112700001 Phxl (]
_105 0.0000 OQut Ansi, 1sec. 18100513112700000 Phxl ]
0.0000 Inc. Ans 1sec. 18100513112700000 Phxl (]

F4 Data Updated To 10/5/2018 14:49:07

5. Here the complete Blues'Enterprise 4 - User guide :

Scheduled Reports.

a Imagicle Application Suite x

& > C @ localhost/fw/frame/main.htm

https://kbp.imagicle.com/kb/afile/139/67/
6. Click to 'Admin’ > System Parameters > SMTP Parameters to Configure the SMTP parameters to send alert email or the

Imagicle

ApplicationSuite

for Cross Platform

Administration

. System parameters
IP Telephony system parameters
SMTP parameters
Numbering plan paramsters

Users authentication settings

Installation and Configuration
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0 Imagicle Application Suite x

& > C @ localhost/fw/frame/main.htm o & 8 :

[ icl
::;%:u:onsmte ﬁ |||_||| @ |a IE IEg Qﬁ IQI

for Cross Platform

Administration User Management = System Parameters  License Support  Monitoring | Presence = High Availability

« Back to system parameters

SMTP Parameters

Enable Dutgsing Mail -
Email From Address

Server Name

Server Port 25
Use Authentication O
Username admin
Password aens

| Update Paramaters | | Test |

1

7. From the Billing > Administrative Pages we have some tools to analyse the system and check for proper operation.

@ Imagicle Application Suite x

& S5 C @ localhost/fw/frame/main.htm or iy e :

::;gﬂi:ct:ﬁonsmte @ |||_||| @ |a IE IEE 33‘3 IQI

for Cross Platform

Billing

;g 5 %

N Cervice. Reprocess Recalculate
nf:;‘:;:r System status disg:ﬁ :e 5 i
Sql Panel Manage Reports Log

configuration

4

8. This is the architecture of the importation of CDRs.
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PBX

% = RECORDER 7= MINER
-

Text files M5 SQL SERVER

9. The CDRs are sent by the PBX to the Application Suite server through the specific connection type of the PBX and
dropped in a folder by the (Recorder) stores them in files with a standard format. A second service (Miner) reads the files,
calculates call costs and stores the result in the database. Once the calls are written into the database, reports can be
directly generated or scheduled through the web interface.

10. Click to 'Service Manager' to Stop the 'Blues Service Host' which controls the others below services, Recorder, Miner and

Scheduler.

x

@ Imagicle Application Suite

& - C @ localhost/fw/frame/main.htm o~ W 9 i
Imagicle
et : Y =
e & ik © B B B & 3
for Cross Platform
BI"Ing Home Dashboard Interactive Reports Scheduled Reports Create Alarm  Scheduled Alarms  Administrative Pages
o Blue's Service Host - started

Services manager

| Start | | Stop | | Change Service Account |

Blue's Recorder - Started
PBX data acquisition process

| Start | | Stop || Kill Now |

Blue's Miner - Started
Database calls importation process

| Start | | Stop || Kill Now |

You can recover discarded calls using the "reprocess discarded call” page.
?

Click here to reprocess the discarded calls.

Blue's Scheduler - Started

L ] = i
Operation Scheduler for reports and e-mails

| Start | | Stop || Kill Now |

Mo alarm has been configured on the system. Click the link below to activate
# administrative alarms on call importation and processing.

N

11. Click 'System Status' to have a panoramic view of the status of the proper operation and acquisition of calls from the
different SITEs.
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Imagicle
g 3 = i@ ®
ApplicationSuite i ® B 1B 3 3
for Cross Platform
Billing Home Dashboard Interactive Reports Scheduled Reports  Create Alarm  Scheduled Alarms  Administrative Pages
B oves Pbx1(SITE) Wildix Show File

Blue's Miner »

# Call importation service status
> Started

License Info
Licence status: Evaluation version. Configurable extensions: 250. Expire on 2018-11-04.

Error and warning messages

i Licence has not been registered and it will expire in 31 days. (#2000)

® Application Status
Disk total space: 80 GB,Disk free space: 57 GB Available memory: 1743Mb , CPU: 7.2 %
SQL Server:Microsoft SQL Server 2017 (RTM) - 14.0.1000.169 (X64) Aug 22 2017 17:04:49 Copyright (C) 2017 Microsoft Corporation
Express Edition (§4-bit) on Windows Server 2012 R2 Standard Evaluation 6.3 (Build 5500: ) (Hypervisor)
DB size:119.50 MB,unallocated space:96.74 MB
Web ver.:4.1.0.19
Refresh

Configured Sites
# Configured PBX 1 # Extension Configured: 1 Available extensions 249
PHXNAME  PBKCODE  ENABLED COUNTRY  LOCALAREA CALLS MADETODAY  TOTAL CALLS LAST IMPORTED CALL DISCARDED CALLS ACTIONS EXTENSIONS HOT DEFINED ACTIONS

Pbx1 SITE True France  Paris 0 o 3 Show discarded calls 2 Show extensions not defined

Error and warning messages

/i All calls on site Pby1(SITE) have been discarded.The pabx acquisition driver could not be correct or the format of pabx exported data
could have changed. Run the guided configuration and change the driver, (25007)
No call has been imported on site Pbx1(SITE). (£4003)

Last Successfully Imported Calls
Top 10 20 50 100 200 Refresh
Mo Data Found

® Blue's Scheduler »

Troubleshooting: No calls or no recent calls displayed on reports

1. Check if you've added all users with your extension in the Admin > User Management Page.

SURHURI - AUMIN - LUG

Imagicle
ApplicationSuite

B 1IBE =& &

for Cross Platform

Administration

System Parameters License Support Monitoring Presence High Availability

Create new user »

Import users from CSV or TSV files =
Synchronize users with an external data source »
Users authentication settings =

Add or modify personal filters s

no filter d;ﬁne:ﬂ‘]‘ '

+» Customize search criteria

USERNAME FIRST NAME LAST NAME EMAIL FIRST EXTENSION NUMBER FAX NUMBER DEPARTMENT VIEW MODIFY PERMISSIONS DELETE ACCESSES
[100] John Smith 100 Sales 2] & » (i 0
[101] 101 Sales = & y i 0
[102] 102 Administration = & y i 0
[103] 103 Support = & y i 0
[104] 104 Development = & » i} 0
[105] 105 Pre-Sales [i2] Vo4 » i 0
[106] 106 Marketing (1] Vod » i 0
[107] 107 Sales ey & y i 0
[108] 108 Administration (1] & » i 0
[109] 109 Support = & y i 0
[110] 110 Development =] & y i 0

2. Check if the calls was discarded.
Click to Billing > Administrative Pages > System Status and click to ‘Show discarded calls'for the SITE that does not matter

calls.
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Configured Sites
# Configured Gateways 6 # Extension Configured: 125 Available extensions 125

GATEWAY NAME  GATEWAY CODE  ENABLED COUNTRY LOCALAREA  CALLS MADE TODAY TOTAL CALLS LASTIMPORTED CALL  DISCARDED CALLS ACTIONS EXTENSIONS HOT DEFINED ACTIONS
Dubai Goo4 True  United Arab Emirates  Dubai 0 28141  11/1/2018 5:25:20 PM 2,534Bhow discarded calls | 505 Show extensions not defined
Internal calls ~ SITE True 18 395256  11/2/2018 1:14:05 PM 99,5995how discarded calls 416 Show extensions not defined
Milano G000 True  Italy Milano 2 33,492  11/2/2018 12:07:23 PM 374Show discarded calls 107 Show extensions not defined
SRST Milano ~ SIT6 False 0 0 290Show discarded calls 0 ETW&ERWH“
USA (Nexmo)  GOOS True  United States Florida 0 2,826  11/1/2018 1:15:21 PM 17 §Show discarded calls 57 Show extensions not defined
Viareggio Goot True  Italy Viareggio 38 298,688  11/2/2018 12:41:09 PM 5,094Show discarded calls 352 Show extensions not defined

3. If the description Error is:
- Extension not configured, the user that made this call is not in the user list and must be added to be able to import its
calls.
- Cannot recognise call type, the driver is not correct for that CDR format or that string does not contain a valid import
call.

| Discarded Calls |

Top 10 20 50 100 200 Refresh

DATE TIME DESCRIPTION SITE ERROR DATA

9/13/2018 2:15:09 pM Extension not configured. |G001-3 | SITE 20180913 141458 192,168.4.4 OT 333068 192.168.100.130 192.168.

9/13/2018 9:39:39 pM Extension not configured. |G001-3 | SITE 20180913 213900 192.168.4.4 O 333188 192.168.100.81 192.168.4.

2/17/2015 10:30:32 AM Extension not configured. [G001-3 | SITE 20150217 103002 192.168.4.4 IT 11822 192.168.4.4 10.10.10.12 04

7/13/2015 4:14:03 pM_DCll. SITE 20150713 161329 192.168.4.4 [ 46843 192.168.4.4 192,168.4.150
2/9/2016 5:02:03 PM Extension not configured. [G{)mﬂ SITE 20160209 180127 192.168.4.4 IT 98784 192.168.4.4 192.168.4.35 0

4. Click to 'Show extensions not defined' to view the list of extensions that have made calls but are not declared in the User
List.

| Extensions not defined

Top 10 20 50 100 200 Refresh

FY
101 6
222 5
223 5
5. You can add them from the Admin> User Management page to the limit allowed by the license and Reprocess
Discarded Calls from the Billing > Administrative Pages, to import those calls
Bllilng Home Dashboard Interactive Reports Scheduled Reports Create Alarm  Scheduled Alarms = Administrative Pages

b @ B =

- Reprocess Recalculate
5 %
mae;::;:r System status dlsf:ﬁsEd Calls
Sql Panel Manage Reports Log

configuration
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BI”Ing Home Dashboard = Interactive Reports Scheduled Reports Create Alarm  Scheduled Alarms  Administrative Pages
Start Date 2018-10-05 End Date |2018-10-05
Select a site: Pbxl (SITE) ¥ | The current selection will process 202 discarded calls.
Reprocess

Current status: Reprocess is Stopped

6. If in the System Status no call was imported for the SITE you can check if the Recorder have imported the CDRs of the PBX
configured.

Configured Sites
# Configured PBX 1 # Extension Configured: 1 Available extensions 9999
PEX NAME PEX CODE ENABLED COUNTRY LOCALAREA |CALLS MADE TODAY TOTALCALLS LAST IMPORTED CALL DISCARDED c:\_Lchrmvs EXTENSIONS NOT DEFINED ACTIONS

Pbxl SITE True Italy Milano 0 0 Olshow discarded calls 0 show extensions not defined

Error and warning messages

[\ No call has been imported on site Pbx1({SITE). {#4003)

7. Click on 'Show File' in the Blue's Recorder section.

Billing Home Dashboard Interactive Reports Scheduled Reports Create Alarm  Scheduled Alsrms  Administrative Pages

® Blue's Recorder»

® PABX Info
STATUS ENABLED  SITE NAME TiFE LAST MESSAGE ACTIONS

o p—— s | gl
B ves Centralino1(SITE) Wildix Show File |
1

8. A new box show you the calls imported from the Recorder in to the SotricoSITx.txt file.

storicoSITE.t«t

3398 01s8Y4 0 Q0000 0 00 02220 0183 553396MN99999 034631406060

SITE 20181102 210912 5 15612 0 0173 71152 3346252451 232170423154334
Qoooo1o0  QOCQO00000183 O0.00FFFFF O 0183 553406 016Y2 0 00000 0 00 02010
0133 553405N99999 71150

SITE 20181102 210912 5 156859 0 0163 61672 9955 471170423154405
oooool 100000000133 O.00FFFFF O 0183 553413 018Y4 0 Qoooo0 O OO0 02220 0183
553411N959999 0345631406060

SITE 20181102 210912 5 5658 0 0173 73252 7326 5170423194444 000000
300000000183 O.00FFFFF O 0183 553428 0 Ov2 O Qgoood o 00 01730 0183
553428MN99939 73250

SITE 20181102 210912 £ 3473 0 0192 92592 7325 135170423154444
Qooooo 300000000133 O.Q00FFFFF O 0183 553427 0 OY2 0O Qoooo0 O 00 01730 0183
553428MN99939 92590

SITE 20181102 210913 5 16859 0 0163 61672 9955 298170423194451
oooool 100000000133 O.00FFFFF O 0183 553425 016Y4 0 Qoooo0 O 00 02220 0183

553423N95999 0345631406060

If no calls are displaying on this popup you can make the advanced troubleshooting.
Advanced troubleshooting

1. Click to 'Billing' > Administrative Pages > Service Manager and Stop the 'Blues Service Host' which controls the others
below services, Recorder, Miner and Scheduler.
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@ Imagicle Application Suite *

& > C @ localhost/fw/frame/main.htm or Ty e

I icl
Ar:‘;g%l:cu?ion&iuite @ |||||| @ IE IE IE5 33‘3 IQI

for Cross Platform

Billing Home Dashboard Interactive Reports Scheduled Reports Create Alarm  Scheduled Alarms  Administrative Pages

Blue’s Service Host - Started
Services manager

| Start | | Stop | | Change Service Account |

Blue's Recorder - Started
PBX data acquisition process

| Start | | Stop || Kill Now |

o Blue’s Miner - Started
Database calls importation process

| Start | | Stop || Kill Now |

You can recover discarded calls using the "reprocess discarded call" page.
]

Click here to reprocess the discarded calls.

Blue's Scheduler - Started
Operation Scheduler for reports and e-mails

| Start | | Stop || Kill Now |

Mo alarm has been configured on the system. Click the link below to activate
@ administrative alarms on call importation and processing.

+ [ 3
2. Start Miner and Recorder manually by running these files with a double click:
<StonevoiceAS>\Apps\BillyBlues\Engine\Bminer.exe
<StonevoiceAS>\Apps\BillyBlues\Engine\BluesrecPro\BrecPro.exe
3. Check if the Recorder import the new CDRs
and the Miner import the new calls.
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File ?

Configured PEX:

b Imagicle Blue's Recorder Pro

Importation
Operation started on 021742018 at 16:03:11

Database: 145

+*  Blue's Minerlmportation of SITE Pbx1 \;‘i-

Settings. ..
Cloze

Datafile:  C:AProgram Files

[#BE18Stonevoiced S \appshBillyBlueshE ngine®

Statiztics

Total calls imported:

LG
370

Total raws discarded:

|mpaorting. ..

Detailg >

m PR Pl A Pbx1 Stop
Status of acquisition............... Enable
Last acquisition date............... 02/11/18 16:09:17 Data file...
EBX data
SITE 20181102 160915 20170423 210913 s o 0163 66572
SITE 20181102 1l&091% 20170423 210313 % 0 0l&3 88152
SITE 20181102 1le091% 20170423 210313 5 a 0183 24132
SITE 20181102 1e091% 20170423 210313 = 0 0163 o447Z
SITE Z0181102 1&091% 20170423 210913 3 0 0183 82522
SITE 20181102 1l&091% 20170423 210313 5 o 013z 93882
SITE 20181102 1l€091% 20170423 210313 5 a 0135z 95452
SITE 20181102 160915 20170423 210913 3 o olgz 92652
SITE 20181102 1l&091% 20170423 210313 % 0 0l&3 84132
SITE 20181102 1l€091% 20170423 210313 5 0 0183 g241:z2
SITE 20181102 160915 20170423 210913 3 o 019z 93882
SITE 20181102 160915 20170423 210913 3 0 015z 50072
SITE 20181102 1l&091% 20170423 210313 5 o 013z 93882
SITE 20181102 1l&091% 20170423 2103913 % a 0135z 93882
SITE 20181102 160919 20170423 210913 3 o 0163 62582
SITE 20181102 1l&091% 20170423 210313 % 0 0l&3 82702
SITE 20181102 1l€091% 20170423 210313 5 a 0120 15802
SITE 20181102 160915 20170423 210913 3 a o019z 92332
SITE 20181102 160915 20170423 210913 3 0 0152 92242 -
< . m >

4. If you do not see recent calls in the Blue's Recorder, try to check the PBX connection parameters.
Verify that the Firewall or Antivirus allow to receive CDRs from the PBX.

If the Miner discard all rows, try fo select another available driver for your PBX from the ‘Imagicle Configure Blue's Enterprise 4' >

Site Setup.

If you don't solve with these information open support case here:

hitps://www.imagicle.com/en-us/contacts?NEEDSUPPORT=1&PAGEFROM=HELP

and provide us the follows information:

1. Open folder C:\Program Files (x86)\StonevoiceAS\Apps\BillyBlues\Engine

2. Double click BluesInfo.exe
3. Click [Next >] and follow on screen directions
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. Click [Save to disk] then save binfo.cab on the desktop

. Open folder C:\Program Files\StonevoiceAS\Apps\BillyBlues\Engine\BluesrecPro\

. Open file Storicosite.txt

. Highlight the last bottom rows (containing today's and yesterday's call details)

. Right click -> Copy and paste highlighted rows into a new xt file, then save it

. Open Imagicle App Suite > Admin > Users management

. Click [ Export as CSV ] > Save As Users.csv

. Attach the following files to the support case opening page: Binfo.cab, Storico.txt file and users.csv
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