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User Guides

Usage through the Phone

Retrieving messages from the Phone

While using phones, users can dial the voicemail pilot number assigned to SSAM.

SSAM answers and prompts for your personal PIN number.

After inserting the correct pin, the attendant drives through the main menu:

Manage new messages (listen/delete/save/repeat/forward/details)• 
Manage saved messages (listen/delete/repeat/forward/details)• 
Record new welcome messages (record/listen back/repeat recording/activate)• 
Record new assisted welcome messages (record/listen/repeat recording/activate)• 
Manage welcome messages (listen/delete/repeat/activate)• 

Listening to voice messages when you are not in the office

When you access the voicemail from your mobile or from a phone which is not connected with your company PBX, SSAm will ask
to insert your extension number, followed by #. After the extension has been recognized, the PIN is requested as when you call
from an internal IP Phone.
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SSAM User guides

Please download the user guide here.

English
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https://kbp.imagicle.com/kb/afile/698/176/
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