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Video

Product Overview

Taking advantage of a Cisco UC platform for your hotel has never been easier.

The Imagicle Hotel Pack for Cisco UC provides all the hospitality features natively missing from any Cisco platform. Based on a
huge experience in the hospitality market and on the reliable services of the Imagicle ApplicationSuite (of which includes 4
applications), the Hotel Pack grants you a complete integration with hundreds of PMS's (i.e. Micros Fidelio-Opera, Fidelio Cruise,
Infor, Protel, Galaxy, etc.) managing guest calls billing, check-in/check-out, wake-up calls and more. Plus, adding extra-value
services for your staff, like professional customer service and call handling, or virtual fax are just a click away, as they are included
in the same suite.

In this video, you will get a brief overview of the product.
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