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Administration Guide

Description and Architecture

Imagicle PMS Link 1 is an additional module for Imagicle Hotel which allows Micros Fidelio or Micros Opera to be integrated with
the PBX.

PMS Link allows the integration of all the PBX supported by Imagicle Hotel.

Phone locking-unlocking at guest check-in/out, wake-up calls and call costs are available directly on the PMS.

The actual Hotel Services may vary, depending on the PBX capabilities.

Imagicle PMS Link is certified by Micros.
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Deployment

To integrate Micros Fidelio or Opera with your PBX, you need a Windows OS running on PC, Server or Virtual Machine. The
Hardware and Software prerequisites  match Imagicle Hotel requirements. PMS Link does not require additional resources.

The deployment of the Imagicle Hotel + PMS Link solution is made by Imagicle Advanced Services Team.

The activation of the Micros Fias interface is made by Micros technicians. Additional charges are usually required (riformulare).
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