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Presentations, guides & more

Presentations

Cisco products presentation

Microsoft Teams products presentation

Morning Check presentation

Voice Alert presentation

Telisca solution finder
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http://kbp.imagicle.com/kb_upload/file/telisca/presentations/TELISCA_CUCM_PRODUCTS_EN.pptx
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/TELISCA_TEAMS_PRODUCTS_EN.pptx
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/WEBINAR_MORNING_CHECK_EN.pptx
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/WEBINAR_VOICE_ALERT_EN.pptx
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/teliscaSolutionFinder_2022.pdf


Product Presentations

Global Directory for Microsoft Teams

New Web Directory

Single Sign On
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https://youtu.be/JS0ggoUWClI
https://youtu.be/tvWWcvgTaWk
https://youtu.be/Trq9K0CHLnI


Tutorial Guides

Training guide TAnnounce - Attendant Console (EN)

Installation setup

Global configuration

Attendant Console user guide
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http://kbp.imagicle.com/kb_upload/file/telisca/presentations/TRAINING_TANNCE_ATTDCONS_EN.pptx
https://youtu.be/_X4vuIRtXLE
https://youtu.be/dSWYh-f2z10
https://youtu.be/QZAIbd5xs94


Webinars

TAnnounce

Global Directory

Voice Alert
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https://youtu.be/5FdNjmbb3i0
https://youtu.be/xHaTmGgm0uE
https://youtu.be/OnbCc0pnZCw


White papers

LOG4J vulnerability

CUCM 15 valid versions

CUCM 14 valid versions

CUCM 12 valid versions

CUCM 11 valid versions

IP phones 78XX 88XX valid versions

Windows security update workaround

Recording GDPR MIFID II PCI-DSS compliance
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http://kbp.imagicle.com/kb_upload/file/telisca/presentations/WHITE_PAPER_LOG4J.pdf
http://kbp.imagicle.com/kb_upload/file/Telisca/Presentations/CUCM15_VALID_VERSIONS.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/CUCM14_VALID_VERSIONS.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/CUCM12_VALID_VERSIONS.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/CUCM11_VALID_VERSIONS.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/78XX_88XX_VALID_VERSIONS.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/WINDOWS_SECURITY_UPDATE_CUCM.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/RECORDING_REGULATIONS_EN.pdf


Performance tests

IPS Global Directory

Voice Alert

IPS Pager

Recording

Manager Assistant Skype for Business

Missed Calls Email Alerter
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http://kbp.imagicle.com/kb_upload/file/telisca/presentations/IPSGDIR_PERF_EN.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/VCEAlert_PerformancesGuide.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/IPS_PAGER_PerformancesGuide.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/RECORDING_PERF_TEST_EN.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/MASFB_PERF_TEST_EN.pdf
http://kbp.imagicle.com/kb_upload/file/telisca/presentations/MCEA_PERF_TEST_EN.pdf
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