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The following list gives the SETUP version validated or amended to support CUCM 15.  

 
Applications Minimum  

Setup Version 
Global Directory  7.7.1 
IPS Manager Assistant 7.7.1 
Emergency Notification (Voice Alert) 7.6.5 
IPS Pager 7.6.5 
TAnnounce  7.7.1 
Attendant Console 7.7.1 
IPS Lock / IPS Phone Config 7.7.1 
Busy Alerter 7.6.5 
telisca Recording Not tested 
Recording Notification 7.7.1 
Morning Check 7.7.1 
Missed Calls eMail Alerter 7.6.5 
Wake Up Call 7.6.5 
Desktop Popup 7.6.5 
Phone Robot 7.6.5 
Phone Remote 7.6.5 
ClickNDial 2.4  
TSSO Not tested 
Silent Monitoring Not tested 
UCCX Agent Not tested 
Video Collaboration Endpoints Suite Not tested 
Conference Center Not tested 
PIN & Pwd Manager Not tested 

 
When upgrading to CUCM 15: 
- Cisco JTAPI client must be updated using telisca Setup. 
- New CUCM version must be checked and saved from IPS Administration, Global Config 
menu in CUCM Config screen. 
 
 Setup 7.7 and higher requires .Net Framework 4.7.2. It is installed by default on 
Windows Server 2019 and 2022 and needs to be installed on Windows Server 2016. 
Windows Server 2012 is no more supported. 
 

 

 

 

 

 


