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Directory 
Phone Directory 
Jabber UDS Server 
Web Directory 
IPS Popup / Reverse Lookup 
Personal Directory 
H350 Video Conf directory 
Corporate Speed Dials 
ClickNDial 
Alerting 
Voice Alert 
IPS Pager 
Admin tools 
Morning Check 
Phone Remote 
Phone Robot 
Provisioning 
Phone Deployment 
CMS Admin & Selfcare 
Extension Mobility Report 
Manager Assistant 
IP Phone / Jabber Interface 

 

Productivity tools 
IPS Phone Config 
IPS Alarm Callback 
IPS Lock 
Wakeup Call 
Missed Call Alerter 
Conference Center 
Busy Alerter Callback 
Desktop Popup 
Finesse Gadgets 
Roomkit applications 
Attendant Console / IVR / Group 
Tannounce 
Line Group Manager 
Silent Monitoring 
Extension Mobility tools 
TSSO 
Delog / Relog 
Pin & Password Manager 
Recording 
Call Recording 
Recording Notification 
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1 Cisco Video Endpoints applications description 

1.1 Overview 

telisca propose a new suite of applications for Cisco Video Conference Endpoints.  

 
These applications are displayed on Cisco Touch 10 control panel and benefit from Cisco 

Collaboration Endpoint APIs. 

 
The first version available includes: 

- One Button to Push (OBTP) synchronisation with bookings in Exchange, 
- Room usage statistics including survey’s statistics, 

- From the panel you can display bookings for that meeting room for that day, 

- Book on the fly if the room is available, 
- Access Speed dials via the panel, 

- IPS Global Directory search facility from the panel, 
-  Endpoint provisioning, 

-  IPS Manager Assistant UX.  

1.2 OBTP (One Button To Push) synchronize with bookings on Microsoft 
Exchange 

The OBTP application can push a button on the video screen which allow by a simple click to enter 
the video conference. The button can be pushed at the exact time the conference should start or a 

few minutes before.  

 
Usually, the video terminals as well as the meeting room is associated to a dumb Active Directory 

user. When booking a video conference, this user is booked as well in Microsoft Exchange for the 
meetings. The booking then includes the Endpoint’s URI to start the meeting.  

 

This application browses periodically Microsoft Exchange for the defined end users. When it detects 
a meeting with an URI it is able to display an OBTP on the associated video terminal.  

 

 
 
The administration allows to associate the video terminals to the Microsoft Exchange users.  

1.3 Usage statistics and survey 

This application provides usage and survey statistics of Cisco Video Endpoint by: 
- Dates, 

- Duration, 
- Site (related to device pool), 

- Endpoint model, 

- # of participants (*), 
- Survey’s answer. 

 

telisca 

OBTP CUCM

Microsoft 

Exchange Office 365
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Note: The number of participants is provided by the Roomkit API based on face detection. Some of 
the terminals does not support it even with the required 9.6 firmware version.  
 
A survey defined by the administration is displayed on the Touch 10 control panel at the end of the 

video conference. The user has to choose a notation between 1 and 5. If the first answer is not the 

top one, a sub-question can be pushed. 
 

   
 
The application Web Interface allows to display different reports and graphics showing duration, # 

of participants, survey notation, by model, time and site.  
 

 
 

1.4 Display bookings of the day & book on the fly 

A user that sees the meeting room is vacant can display on the Touch 10 panel the different 

booking of the video Endpoint for the current day. If it is available, he can book it on the fly. The 

booking will be added to Microsoft Exchange. He can also add participants that will receive the 
invitation. 
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1.5 Create speed dials 

The administrator can define two pages of speed dials that are displayed on the Touch 10 control 
panel. These speed dials can be used to dial other video Endpoint or IP phones, for example for 

support. 
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1.6 Search from telisca IPS Global Directory 

The users can search from the Touch 10 panel in a directory hosted by telisca IPS Global Directory. 

A list of contacts is displayed and the detail of the contact can be displayed with several directory 
number. An audio or video call can be dialled by clicking on the icon. 

 

  
 

     
 

1.7 Endpoints provisioning 

The administrator can retrieve the endpoints connected to CUCM and complete authentication 
parameters. Or the endpoints definition can be loaded from an external file. 

 
The applications can be grouped by layout’s profiles with a selected list of icons and colours. The 

profiles can be associated to the Endpoints.  
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The application then pushes the layout menu to the selected endpoints and they are displayed on 
the Touch 10 panel. 

 

 

1.8 IPS Manager Assistant UX 

IPS Manager Assistant users can benefit of a new user interface on DX 70 & DX 80. It offers the 

same features already available on IP Phone or Cisco Jabber. 
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2 Requirements 
CUCM supported versions:  10.5, 11.5, 12, 12.5, 14 
 

Supported video endpoints: 
DX Series: • DX70 • DX80  

MX Series: • MX200 G2 • MX300 G2 • MX700 • MX800  
SX Series: • SX10 Quick Set • SX20 Quick Set • SX80 Codec  

Room Series: • Room Kit • Room Kit Mini • Codec Plus 1 • Codec Pro 2 • Room 55 • Room 55 

Dual • Room 70 • Room 70 G2  
Webex Boards: • Webex Board 55 and 55S • Webex Board 70 and 70S • Webex Board 85S 

 
Firmware: 9.6 minimum (9.8 for Help Button, OBTP via ExpressWay & WebEx boards). 

 

Windows servers supported: 

• Windows Server 2012 R2 Essentials or Standard  

• Windows Server 2016 Essentials or Standard  

• Windows Server 2019 Essentials or Standard  
• Windows Server 2022  

 
Minimum configuration: 1 vCPU, 4GB RAM, 70GB disk 

Virtual Machine VMware vSphere, Hyper-V or Cisco UCS, Cisco UCS-E 

Cloud ready 
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3 Administration 
When Video Collaboration Endpoint Apps license is installed a new menu’s item is available in the 
left menu.  

 

 

From this menu you can: 

- Load the list of devices controlled by the application 
- Deploy the application icons on the endpoint 

- Configure the different applications according to the license 

o Frequent numbers 
o Help button 

o Language selection 
o Directory search (with optional license) 

o Survey and statistics (with optional license) 

o OBTP & Booking (with optional license) 

 

3.1 Video Endpoints definition 

 

 
 
This screen displays devices registred on cucm and devices manually added, so cucm devices can 

not be removed. It is possible to defined a main username and password. These parameters can 
also be defined for each device if necessary. 

A filter section is available to retreive a device easily. 
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For cucm devices, some fields are readonly counter to those which are manually defined. 

3.2 Applications profiles 

 
To push application on devices, almost one application profile needs to be defined. An application 

profile contains a set of applications for a special context.  

One named “default” already exists and can be updated with applications a choice, this one is 
applied when no profile has been set on a device.  

 

 
 
Click on edit to provide changes to an application profile.
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It is possible to add, update, remove or reorder an application. 
 

 
For each application, an icon and a color have to be defined. 

The list can be reordered by clicking on “Reorder applications” 
Some applications have no interface and so, no icon or color is usefull for this, that’s the case of 

“Satisfaction survey” or “OBTP” applications. 
 

Once changes are set, push configuration by using the button below. 

 
 

 
A sample of configuration and the result on the roomkit screen below. 
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3.3 Subscription 

 

 
In some case, it is fine to push applications on some specific devices just for test purpose. 
“All endpoints” or “List of endpoints” can be defined to adjust provisionning targets. 

 
To update devices, changes can be pushed immdediately and on a production phase, a push can be 

planed on a specific day and time at night for sample. A push can take a while if the are a lot a 
devices. 

 



 

sales@telisca.com Page 13/18 www.telisca.com 
 

3.4 Frequent numbers 

 

Up to 4 pages of 12 frequent numbers per page can be defined. 
 

 
 

Frequent numbers application on roomkit screen 
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3.5 Directory applications settings 

 

To be able to search contacts, a target directory must be defined by using Global Directory section. 
Select necessary source directories. (Refer to Global Directory administration guide to setup source 

and target directories.) 

 

 
 

 
 

Search, results and details fields must also be defined.  
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3.5.1 Search screen configuration 
 

  
One input zone for search on 3 fields max. 
 

 

3.5.2 Result screen configuration 

          
Details icon allows to get more values. 

 

3.5.3 Presence 
 
Since this release, it is possible to get the status of a line registered on the call manager. 

For this, a valid username/password must be define in CTI config parameters, the line must be 

supervised by telisca CTI service. 
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There are 2 modes : with or without refresh. In case of refresh, the roomkit sends a query to video 
collaboration service to get the last status of lines displayed each 2 seconds. This can generate a 

network load depending of how many devices display a seach results at the same time. 
 

 
 
Here are the 3 type of status : Red for busy, green available and a white one for an unknown 

status.  

 
In addition to that, the field containing line number value must also be defined. 

 
Once this has been defined, configuration must be updated on each device by using “Push 

applications icons” button or by using a planned update. This will install on each device, a script that 

will send a query each time the results or details page is visible. 
 

   
 

Update progress can be checked in Reporting tab.  
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3.5.4 Details fields configuration 
 

         
 

3.6 Interface language 

 
Language application allows to update interface language. All applications are push after any 

change. 

 

 
 

 

3.7 Video Collaboration service 

 

To manage all devices, the setup install a service named “Video Collaboration service”. This one 
needs to be started to manage provisionning and to answer to user actions. 
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3.8 Help & Support 

 

 
 

In case of issue, you can provide us logs by using Support section > Zip logs. Define the time span. 
Send us zip file to support@telisca.com 

 


